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Conepxanue

Paspnen 1. O01ue nmos1o:xxeHus

1. Ilpenmer peryaupoBaHHs aIMHUHUCTPATUBHOIO PErJIAMEHTA.

2. Kpyr 3asBuTenei.

3. TpeboBanust K mMOpAIKY HHGDOPMHUPOBAHHMS O MpaBUJaX MPEAOCTaBICHUU
rOCyJJapCTBEHHOM YCIIyTH.

3.1. Undopmarus o MecTOHAX0XKACHUHU U Tpaduke paboThl My3es.

3.2. CrnpaBouHbI€ TeIe(POHBI My3esl.

3.3. Anpeca ouIMaIbHBIX CANTOB.

3.4. Tlopsimok  mosydeHuss  uWHGOpPMANUK  3asgBUTEISIMA 1O  BOIPOCaM
IIPEAOCTABJIEHNS IT'OCYTAPCTBEHHON YCIIYTH.

3.5. Topsnoxk, hopMa u MecTo pa3MerieHus: uHPOpMaIuu.

Paspnen I1. CtanaapT npeaocraBjieHUs TOCYAAPCTBEHHOH YCJIYIH

1. HaumeHoBaHMe rocyAapCTBEHHOW YCIYTH.

2. HaumeHoBaHue  yupeXIEHHs,  HEMOCPEICTBEHHO  IPEIOCTABIISAIOIIETO
roCyAapCTBEHHYIO YCIYTY.

3. Pesynbrar mpemocraBieHus rocyapcTBEHHOM YCITyTH.

4. Cpok npeaocTaBiaeHUs TOCyIapCTBEHHOMN YCIIyTH.

5. llepeueHb HOPMATUBHBIX MPABOBBIX AKTOB, PErYIMPYIOIIMX MPEAOCTaBICHHUE
rOCYJJapCTBEHHOM YCITyTH.

6. VcuepnbiBaomuii mepeuyeHb AOKYMEHTOB, HEOOXOAMMBIX B COOTBETCTBHH C
3aKOHOJIATEIbHBIMU WM HWHBIMH HOPMATHBHBIMM MPAaBOBBIMU aKTaMH IS
MPEAOCTABIICHUS TOCY/IapCTBEHHOM YCIYTM, HEOOXOAUMBIX M OOSA3aTENbHBIX IS
MPEAO0CTaBIIEHUS TOCYIApPCTBEHHON YCIYTH, CIIOCOOBI MX MOJYYEHHUS 3asIBUTEISIMH,
B TOM YHCJIE B JJIIEKTPOHHOM (hOpMe, U MOPSIIOK UX TPEIOCTABICHUS.

/. VcuepnblBaloIuii NepevyeHb OCHOBAaHUM Ul OTKa3a B IpPHEME JIOKYMEHTOB,
HEOOXOUMBIX JIJIs1 IPEAOCTaBICHUS rOCYJapCTBEHHOM YCITYTH.

8. MHcuepnbiBaronuii nepedeHb OCHOBAHUM /ISl IPUOCTAHOBIICHUS U (MJIM) OTKa3a
B [IPEJOCTABICHUH I'OCYIAPCTBEHHON YCIYTH.

9. Ilepedenb yciyr, KOTOpBIE SIBISIOTCS HEOOXOJIMMBIMU M 00S3aTE€IbHBIMU IS
PEAOCTABIEHUS IT'OCYIAPCTBEHHON YCIIYTH.

10. Ilopsanok, pa3Mep W OCHOBAaHMSI B3UMaHHUS TOCYAApPCTBEHHOW MOILIMHBI WU
VHOU IIJIAThI, B3UMAEeMOU 3a MPEIOCTABICHUE TOCYAAPCTBEHHON YCIYTH.

11. Ilopsaok, pasMep U OCHOBAaHUS B3UMaHUs IUIATHI 3@ MPEAOCTABICHUE YCIYT,
KOTOpBIE SIBJIAIOTCSI HEOOXOAMMBIMU M O0S3aTE€IbHBIMU JUIS TMPEAOCTABICHHUS
roCy/IapCTBEHHOM YCIyTrH, BKJIOYas WHGOPMAIMI0O O METOAMKE pacueTa TaKou
TJ1aThI.

12. MakcuManbHBI CpPOK OXHJIAaHWS B OdYepeaud TMpH TMoAade 3ampoca o
NPEAOCTABICHUNA TOCYAAPCTBEHHOW YCIYrM M TpU [OJYYEHUM pe3yJibTara
NPEAOCTABIEHUS YCIYTH.

13. Cpok peructpanuu 3ampoca 3asiBUTENSI O MPEIOCTABICHUH TOCYIapCTBEHHON
YCIIyTH, B TOM YHUCJIE B AJIEKTPOHHOU (popme.

14. TpeOoBaHus K NMOMEIICHUSIM, B KOTOPBIX MPEIOCTABISAETCS TOCyAapCTBEHHAs
ycllyra, K MECTy OKMJaHHS W MpUeMa 3asBUTENICH, pa3MeIIeHni0 U 0hOPMIICHHUIO
BU3yaJIbHOM, TEKCTOBOM MW  MYJIbTUMEAUNHON uHPOpPMAIUU O  MOPSIKE
IPENOCTABIIEHUS YCIIYTH.



15. TIloka3arenu JOCTYIHOCTH M Ka4eCTBa TOCYIaPCTBEHHOM YCIIYTH.

16. Nnbie TpeboBaHusI.

Paszpen III. CocraB, mociaeAoBaTelbHOCTh M CPOKH  BBINOJHEHHSA
aIMMHHCTPATUBHBIX NPOLEAYP, TPeOOBAHNS K NMOPSAKY HUX BBHINOJHEHUS, B
TOM 4YHCJe OCOOEHHOCTH BBINOJHEHUSI AJAMHHUCTPATHBHBIX MNpOUEAYP B
3JIEKTPOHHOH (opMe.

1. HcuepnbiBaroniuii nepeyeHb aIMUHUCTPATUBHBIX IPOLIEAYD.

2. OnucaHue aMUHUCTPATUBHBIX MPOIIEAYD.

3. AIMUHHCTpaTUBHaA npoueaypa dbopmupoBaHUs 151 HaIlpaBJICHUS
MEXBEJIOMCTBEHHBIX 3allpOCOB B OpraHbl (OpraHu3aluu), Y4YacTBYIOLIME B
IIPENOCTABIEHNUN F'OCY1apCTBEHHOMN YCIIyTH.

4. TlopsaoK  OCYIIECTBICHHS B ANEKTPOHHOM  (opMe  CIeAyIOIIMX
aIMUHHACTPATUBHBIX IPOLIETYD.

4.1. TlpenocraBieHrne B YCTAHOBJIEHHOM TOpSAKEe WH(OpMAIUK 3asBUTEISIM H
o0ecrniedyeHre J0CTyIa 3assBUTENEH K CBEACHUSIM O TOCYJapCTBEHHOH yCiIyTe.

4.2. Tlomaua 3asBUTENIEM 3ampoca MU HHBIX JOKYMEHTOB, HEOOXOIUMBIX IS
IPENOCTABIEHUS] TOCYJAPCTBEHHOW YCIyrd, M IpUEM TaKWX 3ampoca MU
JIOKYMEHTOB.

4.3. TlonydyeHue 3asBUTENIEM CBEACHMA O XOJieé BBINOJIHEHWU 3alpoca o
IIPENOCTABIECHNUN I'OCYJapCTBEHHOMN YCIIyTH.

4.4. B3aumoneiicTBUE My3€sl C HMHBIMM OpraHaMd TOCYAapCTBEHHOW BJIACTH,
OpraHaMM MECTHOTO CaMOYNPAaBJIEHUS W OPraHU3alWsIMH, YYacCTBYIOIIUMHU B
IIPENOCTABIECHUNA TOCYJAPCTBEHHOW YCIYTHM, B TOM YHUCJE MOPANOK W YCIOBHS
TAKOIr'0 B3aUMO/ICVCTBHSI.

4.5. TlonmydyeHue 3asiBUTENEM pe3yJibTaTa MNPEJOCTaBICHUS TOCYyAapCTBEHHOM
YCIIYTH, €CJIM NUHOE HE YCTAaHOBJIEHO 3aKOHOM.

4.6. Nuple nelcTBUSA, HEOOXOAMMBIE ISl TPEAOCTaBICHUS TOCYAapCTBEHHOU
YCIIYTH.

Pazgen IV. ®@opmbl KOHTPOJS HAX NPeIOCTABJICHHEM TIOCYyIapCTBEHHOM
YCJIYIH.

1. Tlopsmok OCYHIECTBICHUS TEKYIIETO0 KOHTPOJs Haja COOJIOJICHUEM U
UCIIOJJHEHUEM  OTBETCTBEHHBIMH  JIOJDKHOCTHBIMH  JIMIIAMU  ITOJIOKEHHI
aAMUHUACTPATUBHOTO PEMVIAMEHTa W HWHBIX HOPMAaTUBHBIX ITPABOBBIX aKTOB,
yCTaHaBIMBAIOIIUX TPEOOBAHWU K MPEIOCTABICHUIO TOCYAAPCTBEHHOW YCIyTH, a
TaKXe MPUHSATUEM PEIICHUI OTBETCTBEHHBIMU JIMI[AMHU.

2. llopsgok W TEepUOAUYHOCTh OCYIIECTBICHHUS IUIAHOBBIX M BHEIJIAHOBBIX
IIPOBEPOK IOJHOTHI M KAa4E€CTBA IIPEAOCTABIEHUS I'OCYIapCTBEHHOM YCIIYyT'H, B TOM
qyclie TOPSAAOK U (POPMBI KOHTPOJISI HAJl TIOJTHOTOM M KaueCTBOM MPEAOCTaBICHHUS
rOCyJJapCTBEHHOM YCIIyTH.

3. OTBETCTBEHHOCTh TOCYAAPCTBEHHBIX CIYXKAlUX OpraHa MCIOJHUTEIHHON
BiacTu PocToBCKOM 00JaCTH M MHBIX JOJKHOCTHBIX JIMIL 32 PEIICHUS U JEHCTBUS
(6e3nelicTBue), MNpUHUMaeMble (OCYIIECTBISIEMBbIE) B XOJ€ MPEIOCTaBICHHUS
rOCYJIapCTBEHHOM YCIIYTH.

4. TlomoxeHus, XapakTepU3yOIIUe TpeOOBaHUS K TOPSAKY U hopMaM KOHTPOJIS
HaJl TPENOCTABIEHUEM TOCYJAapCTBEHHOM YCIyTH, B TOM YHCIE CO CTOPOHBI
rpaxkaad, uX 00bEAMHEHUN U OpraHu3aIui.



Paznen V. [JocyneOHblii (BHeCyaeOHBINH) MOPSAAOK 00:KAJTOBAHUS PeLIEHUN M
AeicTBuil  (0e34eliCTBHAI) OpPraHa, MPeJOCTABJISIOIIECIO TOCYAAPCTBEHHYIO
yCJIYTy, a TaK:Ke UX J0JKHOCTHBIX JIMI, FOCYIaAPCTBEHHbIX CJYKAIIUX.

1. Undopmamus i 3aMHTEPECOBAHHBIX JIMI 00 WX MpaBe Ha JA0OCyIeOHOE
(BHECynmeOHOE) oOkasoBaHUE ACHCTBUN (O€3MCUCTBUS) W pEICHUM, MPUHSATHIX
(oCyIECTBISIEMBIX ) B X0/I€ MPEAOCTaBICHUH FOCYAapCTBEHHOM yCIIyTH.

2. llpenmert nocynebHoro (BHeCyAeOHOT0) Mopsiika 00kaaI0BaHHUS.

3. MHcuepnbiBaronuii nepeuyeHb OCHOBAHUM JUIsl OTKa3a B PACCMOTPEHUU KaI0ObI
(mpeTeH3un) TuO0 MPUOCTAHOBIICHUS €€ PACCMOTPEHUS.

4. OcHoBaHMs JUIsi Hawajga TMpoleAypbl  JocylneOHoro  (BHeCyAeOHOTO)
00>KajoBaHUsl.

5. IlpaBa 3aMHTEpEeCOBAaHHBIX JIHUI] Ha MOJy4YeHHE WHPOPMAIMU U JTOKYMEHTOB,
HEOOXOAUMBIX /111 0O0CHOBAHHUSA U PACCMOTPEHUS KaJI00bI (IPETEH3UHN).

6. Opranbl rocy1apcTBEHHOW BJIACTH M JIOJDKHOCTHBIE JIMLA, KOTOPBIM MOXKET
OBITH HampaBlieHA kajloba (MPETeH3Ms1) 3asiBUTEIN B JIOCY/IeOHOM (BHECYIECOHOM)
HOPSIIKE.

7. Cpoxu pacCMOTPEHHUS KaJo0bI (MPETESH3HH ).

8. PesynpraT mocyaebHoro (BHecyAeOHOro) oOKamoBaHUS TPUMEHUTENHHO K
KKJ0M mporeaype 100 MHCTAHITUU 00KaTOBaHMUS.



Paszgea |. O01mme moJioxeHus

AJIMUHUCTPAaTUBHBIM  PETJIAMEHT  IPEJOCTABICHHUS  TI'OCYNAPCTBEHHBIM
OIO/IPKETHBIM YUPEXKACHUEM KyIbTyphl POCTOBCKON 005aCTH «ApPXEO0I0rHUeCKUid
My3ei-3anoBeHUK  «Tanaucy»  (mamee  Mys3el) TOCYJAapCTBEHHOM — YCIIyTH
«[lyOnuuHbli  MOKa3 My3eHHBIX MPEAMETOB, MY3€HHBIX KOJUIEKUUMH (B
CTAllMOHAPHBIX YCIIOBUAX)» (Jlajiee — TroCyAapCTBEHHas yciyra) pa3paboTaH B
LEJIAX TOBBIIIECHNs KadecTBa IMPENOCTABICHUsI U JOCTYITHOCTH TI'OCYJIapCTBEHHOU
YCIIYTH U CO3/1aHusI KOM(MOPTHBIX YCIOBHM JIJIsl €€ MOJTyUEHHUS.

1. Ilpeamer peryTMpoOBaHusi AAMMHUCTPATHBHOIO perjiaMeHTa.

1.1. PernaMeHT ompenensieT MOopsAI0K, CPOKH U MOCIEAOBATEILHOCTh JIEUCTBUI
(aIMMHHMCTPAaTUBHBIX MPOLENYp) MHpPHU OPraHU3alUHd MY3€HHOro OO0CITyKUBaHUS
¢uznyecKuXx M IOPUAMYECKUX JIMI, a TaKKe TMOPSIOK B3aUMOJEUCTBUS MEXKIY
YYaCTHHKaMU ITPENOCTABIEHUS TOCYAApCTBEHHOM YCIIYTH.

2.Kpyr 3asiBuTeieil.

2.1. 3asgBUTENSIMU Ha MPEAOCTABICHUE TOCYAAPCTBEHHON YCIYTH SBISIOTCA JIIOOBIE
dusznyeckue M OpUIMYECKHE JUIa WM TpaxnaHe Poccuiickoit @Denepanuu,
MHOCTpaHHbIE TpakJaHe W JuIa 0e3 rpakJaHCTBA, 3aKOHHO HaXOsdIIMecs Ha
tepputopun Poccuiickoit @enepanuu (anee — 3a1BUTEIN).

3. TpeOoBanus K NMOpsiAKY MHGOPMHPOBAHHMSA O NMPABHJIAX IPEIOCTABJICHHUS
roCyAapCTBEHHOM YCJIYIH.

WudopmupoBanne o0 TmpaBWiIax MPEJOCTaBICHUS TOCYAapCTBEHHOW yCIIyTu
ocymecteisiercs I'BYK PO «Apxeonornyeckuii My3el-3amoBeIHUK «TaHauc»
(manee - my3eil).

3.1. Mecto Haxoxnenus myses: 346813, PoctoBckas ob6nacth, MsCHUKOBCKHIA
paiion, x. HegBuroBka, 3amajHas okpanHa, yyacTok Ne 1.

Myz3eii pabotaet exxequaeBHo ¢ 9.00 mo 17.00 gacos.

3.2. CnpaBounbie Tenedonsl My3es: (86349) 2-04-08, (863) 285-45-24.

3.3. Aapec opHUIMAIBHOTO caiiTa My3es: WWW.museum-tanais.ru.

3.4. 3agBUTENM MOTYT MOJYYUTh HH(POPMALMIO IO BOIPOCAM MPEAOCTABICHUS
rOCyJIapCTBEHHOM YCIYTH, B TOM YHUCJIE O XOAE MPEIOCTABICHUS FOCY1apCTBEHHON
YCIIYTH:

- Ha CMIEIMAJILHOM CTEHJE B OMEILIEHUN CEBEPHOIN OMIIETHOM KacChl My3esi-
3alIOBEIHUKA;

- o tenehoram (86349) 2-04-08; (863) 285-45-24.

- 110 MUCbMEHHOMY OOPAIllCHHIO;

- 10 DJICKTPOHHOM rmourte. mMuseum_tanais@mail.ru;

- TIPY JIMYHOM OOpAaIICHHH;

- Ha opumansHOM MHTEepHET-caiiTe My3es: WWW.museum-tanais.ru.

I[Ipu  uHpOpMHMpoBaHMM  3asBUTENEd 1O  BOOpOCaM  MPEAOCTaBICHUS
roCyJIapCTBEHHOM YCIyrd B OTBETax IpH JOOOM BHUJE OOpalieHus COTPYIHUKHU
My3es MOJAPOOHO W B BEXIMBOM (OopMe [alOT pPa3bsICHEHUS [0 BOIpOCaM,
MHTEPECYIOIINM 3asIBUTEIIEH.

[Ipu oOpaiiennu o TesePoHy COTPyAHUK My3esi:


http://www.museum-tanais.ru/
http://www.museum-tanais.ru/

- Ha3bIBAET YUPEKACHUE, IPEJICTABIIACTCS, Ha3BaB CBOIO (pamMmIinio, UMsi, OTYECTBO,
JOJIKHOCTB;

- IpeasaraeT cOOeCeTHUKY MPEICTaBUTHCS;

- BBICJIYIIMBAET U YTOUHSIET, IPU HEOOXOJUMOCTH, CYTh BOTIPOCa;

- BEXKJIUBO, KOPPEKTHO, JTAKOHUYHO Ja&T OTBET, IIPH 3TOM COO0IIAaeT He0OXOJUMbIE
CBEJICHHSI CO CChIJIKAMHU Ha COOTBETCTBYIOILINE HOPMATHUBHBIE PABOBbIC AKTHI.

[Ipy HEBO3MOXXHOCTHM COTPYJHWKA, TPUHSBIIETO 3BOHOK, OTBETUTh Ha
MOCTaBJICHHBIC BOMPOCHI, TeledOHHBI 3BOHOK JOJDKEH OBITh IepeajipecoBaH
CIICMATUCTY IO TpeOyemMomy NpouIIt0, UK 0OpaTUBIIEMYCS 3asBUTEIIIO TOJKECH
ObITh CcOOOIIEH TelnedOHHBI HOMEP, MO KOTOPOMY MOKHO TIOJYYUTh
HE0O0X0IMMYI0 HH(OPMAIIHIO.

3.5. Iopsinok, hopma 1 MecTo pazmenieHus: HGOpMaIiu.

Pasmemnenne nabopMaluu o mpaBuiiaX MpeoCTaBICHUS TOCYIapCTBEHHON YCIyTH
OCYIIECTBIIACTCS Ha O(HIMAIBHOM caiiTe My3es WWW.Mmuseum-tanais.ru, Ha
UH(OPMAITMOHHBIX CTEH/IaX MY3esl.

Ha un(popManmoHHbIX CTEHAAX MYy3€sl COACPKATCS CIEAYIOLINE CBEICHNUS:

- IOJTHO€ HAUMEHOBAHKE YUPEKICHUS, TOUTOBBIN U SJIEKTPOHHBIN ajpeca;

- pexuM pabOThl YUPEKIEHUS, C YKa3aHUEM BPEMEHHU MPEKPAIICHUS TPOJIAKHU
OUJICTOB;

- (hamunust, UMs1, OTYECTBO PYKOBOJMTEIIS YUPEKIACHUS, €T0 3aMECTUTEIICH;

- CTPYKTYpa yUpEeXKJIeHUs, C YKa3aHHEM Ha3BaHUs CTPYKTYPHBIX MOAPa3IeICHHH,
dbaMmim, UMEHU, 0TYECTBA UX PYKOBOAUTEINCH;

- KOHTaKTHBIE TeJleOHBI (HOMEp CITpaBOYHOTO TenedoHa, HoMepa TeneoHOB
PYKOBOJUTEIS YUPEXKICHUS, €TO 3aMECTUTEIICH, PYKOBOAUTENEH CTPYKTYPHBIX
NOJIPa3/ICICHUIN YUPEXKICHHUS);

- IepeUeHb OKA3bIBAEMBIX YUPEKACHUEM yCIyT, B TOM YHCJIE TUIATHBIX (C
yKa3aHUEM CTOMMOCTH yCIIYT);

- 0 IPOBOJIUMBIX BBICTABKaX, MEPONIPUATHSIX;

- ToCcyAeOHBIN (BHECYACOHBIN) MOPSAI0K 00KaTOBaHUS PEIICHUH U ISUCTBUI
(Oe3meiicTBUl) yUpEKIEHHUS, a TAKXKE JOJKHOCTHBIX JIUI YUPEKACHUS.

Pasznea 1. CraHaapTt npeaocTaBjieHNs TOCYIAPCTBEHHOM YCJIVIH.

1. HammeHoBaHue rocy1apCcTBEHHOM YCJIYTH.

1.1. TocynapctBennast yciuyra «lIlyOnuuHblii mMOKa3 My3€HHBIX MPEIMETOB,
My3€HHBIX KOJUJIEKIUIW» (B CTAI[MOHAPHBIX YCIOBUSIX).

1.2. 'ocynapcTBeHHas yciyra BKIFOYAeT:

- OpraHu3alys U OCYILECTBIEHHE SKCKYPCUOHHOIO OOCIYKHBAaHUS MOTpeOuTenen
YCIIYT'Y Ha CTAlIMOHAPHBIX HKCIIO3UIMAX U BPEMEHHBIX BBICTABKAX;

- CaMOCTOSITEIbHOE O3HAKOMIIGHHE TMOTpeOUuTeNnell yciayru ¢ MOCTOSHHBIMU
AKCIO3UIUSMU U BPEMEHHBIMU BBICTABKAMH;

- IPOBEJICHHE HAYYHO-NPOCBETUTEIBCKUX MU KYJIBTYPHO-MACCOBBIX MEPONPUATHN
JUIS IOTpeOUTENel yCIyTr B YCIOBHUSX CTAIllMOHAPHBIX SKCIIO3ULUN M BPEMEHHBIX
BBICTABOK (BKJIIOYAsi TEMAaTUYECKUE My3€HHbIE YPOKH, HICTOPUUECKHUE MPAKTUKYMBI,
TeaTpaJIn30BaHHbIE MIPEACTABICHUS U MPA3IHUKH T.1.);

- UHPOPMAIIMOHHO-CIIPABOYHOE U KOHCYJIbTAllMOHHOE  OOCIy>KHBaHHE
MOTPEOUTENEH yCIyTH.


http://www.museum-tanais.ru/

2. HauMeHOBaHHe Y4YpeKICHHUS, HEMOCPEJCTBEHHO MPeI0CTABJISIONIEro
roCyJIapCTBEHHYI0 YCJIYTY.

2.1. T'ocynapcTBeHHOE OIOKETHOE YUpexkAeHUE KylbTypbl PocToBckoi oOmactu
«ApXEe0JIOTHYECKUI My3€eil-3a110BeHUK « TaHauc».

2.2 My3eit He UMeeT mpaBa TpeOOBaTh OT 3asIBUTENSA OCYIICCTBICHUS JICUCTBUH, B
TOM YHCJIE COIJIACOBAHHM, HEOOXOAMMBIX HJisi TIOJYYCHHS TOCYJapCTBEHHOM
YCIYTH W CBSA3aHHBIX C OOpalleHHWeM B WHBIE TOCYIAapCTBEHHBIE OpPTaHbl H
OpraHHU3allNH.

3. Pe3yabTaTt npeaocraBjieHHsi FOCYIaPCTBEHHOMN YCJIYIH.

KoneunbiMu pe3ysibTaTaMu MPE0CTaBICHUS TOCYIapCTBEHHON YCIIYTH SIBJISIFOTCS:
- o0ecreueHre 3asiBUTENSIM MYOJUYHOTO JOCTyna K MYy3€HHBIM IpeaMeraMm H
MY3E€MHBIM KOJUICKIIUSIM;

- MIOCEIIICHUE IKCIIO3UIMH, BHICTABKHU, JIEKIIMH, MACCOBOT'O MEPOIIPHUSITHS;

- BBINIOJIHEHUE TUIAHOBBIX MOKa3aTelied My3€esi: KOJIMYeCTBO MOCETUTENEH,
DKCKYPCHM, JIEKLINH, BBICTABOK, JI0JIS IUIATHBIX YCIIYT;

- OCYIIIECTBIICHUE MTPOCBETUTEIHCKOM M 00pa30BaTEIHHOM AEATEILHOCTH;

- y4eT MHEHHMH MoTpeOuTtenell Mo MPeAOCTaBICHUIO TOCYJApPCTBEHHON YCIyrU
COTJIAaCHO KHWUTE€ OT3BIBOB M TMPEIJIOKEHUM M KHHUTe OOpalleHuid, IeHCTBYIOMNUX B
My3ee.

4. Cpok npeaocTraBjieHusi FOCYyAapCTBEHHBIX YCJIYT.

[Tocne omnatbl BXOJHOTO OuWjeTa, SKCKYPCHOHHOM MYTEBKH B Kacce My3es WU
OIuUlaThl CTOUMOCTH OKa3aHWsl YCIYTrd MO O€3HAIMYHOMY pacuery, MOJIydeHUs
OecCIIaTHOTO BXOJHOTO OMJIEeTa Ha SKCIO3ULIUK MY3€s, MEPOIIPUATHS TPU HATUYUU
JILIOTHI, 3asIBUTEJIb UMEET MPaBO:

- CAMOCTOSITEILHO OCMaTPUBATh SKCIIO3UIIMU U BHICTABKU 0€3 OrpaHuYeHUs
BPEMEHHU, B Tpejienax pexxuma paboThl My3es;

- BOCIIOJIB30BaThCS SKCKYPCUOHHBIM U JIGKITMOHHBIM 00CITy>KMBaHUEM - 45 MUHYT.
DKCKypCHOHHas rpyrra - He 6osee 20 yenosex;

- IOCETUTH TJIIAHOBOE MYy3€HHOE MEPOIPUATHE — OT 45 MUHYT /10 7 4acoB,;

- BOCTIOJIb30BAThCsl MH(DOPMAITMOHHO-CIIPABOYHBIM 00CITY)KUBaHUEM — OT 10 MUHYT
710 30 MUHYT.

- 3aKa3aTh OOBEMHBIH HH(DOPMAIMOHHO-CIIPABOYHBIA MaTepuaj, C BblIaued B
CPOKH, COTJIACOBAHHBIE CO CIEIUATUCTOM, OT 3 aHel 1o 30 gHel.

- OKa3aHWe TOCYIapCTBEHHOW YCIYTd MOXKET OBITh NMPHUOCTAHOBICHO HA BpEMs
MIPOBEICHUS PEIKCTIO3UITUU B COOTBETCTBUH C TUIAHOM PaOOTHI My3esl.

5. IlepeyeHb  HOPMATHMBHBIX TMPABOBBIX AaKTOB, PeryJupPyHIIHUX
NnpeaocTABJIEHHE TOCYIaPCTBEHHOM YCJIYTH.

[IpenocraBieHne TrOCYJapCTBEHHOM YCIYTM OCYIIECTBIIETCA B COOTBETCTBUU
JNEHCTBYIOIIUM 3aKoHOAaTenbCcTBOM Poccuiickon denepanmu:

1) Konctutymusa Poccuiickoit ®enepanuu;

2) Va3 Ilpesunenta Poccutickoit deaeparuu ot 05.05.1992 roga Ne 431 «O
COLIMAJIBHOM TOJIJIEPKKE MHOTOJIETHBIX CEMEN;

3) OcHoBBI 3ak0HOIaTeNbCTBA O KyJIbType oT 09.10.1992 roga Ne 3612-1,

4) denepanbHbii 3ak0H OT 15.01.1993 roma Ne 4301-1 «O craryce I'epoes
Coserckoro Coro3a, ['epoeB Poccuniickoit @enepanny 1 NOJHBIX KaBaJEPOB OpJICHA
CrnaBbl»;

5) ®enepanbubiii 3akoH OT 24.11.1995 roga Ne 181-®3 «O coumanbHOM



3amuTe MHBATMAOB B Poccuiickon denepauumy;

6) ®enepanbHbiil 3aK0H 0T 26.05.1996 roma Ne 54-03 «O Myselinom ¢onzae
Poccuiickon @enepauu u mysesx B Poccuiickonn @enepanumy;

7) ®enepanbubiii 3akoH oT 24.07..1998 roma Ne 124-®3 «O06 OCHOBHBIX
rapanTusx mpaB pebenka B Poccutickoit Deaepannmy;

8) ®enepanbublii 3ak0H 0T 29.12.2012 rona Ne 273-®3 «O06 ob6pa3oBaHuu B
Pocculickon @enepanum»;

9) ®enepanpubiii 3akoH oT 22.07.2008 roma Ne 123-d3 «TexHudeckuii
peryiaMeHT o TpeOOBaHUAX MOKAPHOI 0€30MaACHOCTIY;

10) ®enepanbhbiii 3akoH ot 27.07.2006 roga Ne 149-d3 «O0 undopmariuu,
MH(OPMAIMOHHBIX TEXHOJIOTHUSAX U O 3aIUTE HH(DOPMALUNY;

11) denepanpubiii 3akoH oT 30.12. 2009 roma Ne 384-03 «TexHuueckuit
peryiaMeHT o 0€30MacHOCTHU 3/1aHUN U COOPYKEHUID;

12) ®denepanpubiii 3akoH ot 27.07.2010 roma Ne 210-®3 «O6 opranuzanuu
IIPENOCTABIIEHUS TOCYAAPCTBEHHBIX U MYHUIIMIIAIBHBIX YCIYT»;

13) denepanpnbiii 3akoH oT 07.02.1992 roga Ne 2300-1 «O 3ammTe mpaB
OTpEOUTENCH;

14) Tloctanosnenue IIpaButensctBa Poccuiickoit @enepanuu ot 07.12.1996
Ne 1449 «O mepax mo obecrieueHnI0 OECIPENSITCTBEHHOTO JOCTYIa WHBAIHUIIOB K
uHdopMaIuu U 00BEKTaM COIMATLHON HHPPACTPYKTYPHI»;

15) IToctanosnenue IlpaButensctBa Poccuiickoit @enepanuu ot 12.02.1998
Ne 179 «O6 yrBepxkneHun nosioxkeHuil o My3eiiHOM (QoHJIe, 0 TOCYJapCTBEHHOM
karamore MyseliHoro ¢onaa Poccuiickoit ®enepainuu, 0 JHWLEH3UPOBAHUU
nearesnbHoCcTH My3eeB Poccuiickoit denepannny;

16) TIlpukaz MunucrepcTBa KyabTypbl Poccuiickoit ®enepanum  OT
17.12.2015 Ne 3119 «O6 ytBepxnenuu [lopsiaka 6GecniaTHOTO MOCEIICHHS My3€eB
JMIIAMM, HE JOCTUTIIMMH BOCEMHAJLATH JET, a Takke OOydaroluMuUcs I10
OCHOBHBIM NPOQEeCCUOHANBHBIM 00pa30BaTEIbHBIM ITPOrPaMMaM»;

17) Iloctanosnenue IIpaButensctBa Poccuiickoit @enepanuu ot 05.07.2001
Ne 504 «O6 o0OmEepocCUiCKOM MOHUTOPUHTE COCTOSIHUSI M MCIOJb30BAHMS
NaMSITHUKOB MCTOPUU U KYJIBTYpBI, IIpeamMeToB MyseitHoro ¢onaa Poccuiickoii
®denepanuu, a Takke KHHOPOHIa»;

18) ITocranosnenue [IpaButenscrBa Poccuiickoit denepanuu ot 25.04.2012
Ne 390 «O mnporuBomoxkapHoMm  pexume»  (Bmecte ¢ «lIpaBunamu
IPOTHUBOIIOKApHOTO pexxnma B Poccuiickoit denepanun»);

19) Iloctanosnenue IIpaButenscTBa Poccuiickoit @enepanuu ot 30.12.2015
Ne 1493 «O rocynapcrBenHoi nporpamme «llatpruotnyeckoe BocnuTaHue rpaxaaH
Poccuiickoii @enepanuu Ha 2016-2020 roasi»;

20) Pacnopsokenne IIpaButennctBa Poccuiickoit @eneparuu ot 25.04.2011
Ne 729-p «O0 yTBepk’ACHUM MEPEUHS YCIYT, OKa3bIBAEMbIX FOCYJaPCTBEHHBIMHU U
MYHUIIUNATBHBIMU  YUPEKJICHUAMH M JPYTUMH OpraHU3alusMH, B KOTOPBIX
pa3MelaeTcs TOCYAapCTBEHHOE 3ajaHue (3aKa3) WM MYHMIMNAIbHOE 3aJaHue
(3aka3), MOJIeKALUMX BKJIIOYEHUIO B  PEECTPbl TOCYAAPCTBEHHBIX WU
MYHUIIUNATBHBIX YCIYT U MPEAOCTABISEMbIX B JIEKTPOHHOU PopMey;

21) Pacniopsixenue IIpaBurenscrBa Poccuiickoit @eneparmu ot 29.02.2016
Ne 326-p «O0 yrBepxkaenun CTpaTeruu rocy1apCTBEHHON KYJIbTYPHON MOJUTUKH
Ha niepuoa 10 2030 rogax;



22) Ilpuka3z MunucrepctBa KyapTypbl CCCP ot 17.07.1985 Ne 290 «O0
yTBepxkAeHNH «MHCTpyKIMM IO y4YeTy M XPaHEHHUIO MY3EHHBIX ILIEHHOCTEH,
HaxoJsAIuXcs B rocyaapcTBeHHbIX My3esix CCCPy;

23) llpuxka3z MwuHHCTEpCTBA 3PAaBOOXPAHEHUS U COIHMAIBLHOTO Pa3BUTHS
Poccuiickoit ®enepaunu ot 30.03.2011 Ne 251w «O6 yrtBepxkaenun Enunoro
KBAJIM()UKAIIMOHHOTO CIPAaBOYHHUKA JOJKHOCTEH PYKOBOJUTENEH, CIICIIUANINCTOB U
cayxammx», pazgen «KpanmudukanroHHBIE — XapaKTEPUCTHUKU  JOJDKHOCTEH
PabOTHHUKOB KYJbTYPhI, UICKYCCTBA U KHHEMATOTpadum»;

24) Ilpuxa3 MunuctepctBa KynbTypbl Poccuiickoit ®enepamuu oT
30.12.2014 Ne 2478 «OO0 yTBEp)KICHHHM THIIOBBIX OTPACICBBIX HOPM TpyJa Ha
paboThbl, BBHINOJHAEMbIE B 300Mapkax, QUIBMOPOHIAX, My3€iX U JIPYyTUX
OpraHu3alMIX My3€MHOTO TUIIA;

25) Ob6nactHoit 3akoH PocroBckoii obmactu ot 22.10.2004 Ne 177-3C «O
KYJIBTYpE»;

26) ITocranosnenue IIpaButenbctBa PoctoBckoit obmactu ot 18.09. 2015 Ne
582 «O mnopsake (opMUpOBaHHS TOCYIApCTBEHHOTO 3a/JaHMsl Ha OKa3aHUe
rOCyJIapCTBEHHBIX YCIYT (BBINOJIHEHHE PA0OT) B OTHOIIEHWH TOCYJAapCTBEHHBIX
yupexaeHuii PocTtoBckoil o0macth M (UMHAHCOBOTO OOECIEYEHUs BBITTOJHEHUS
roCyJapCTBEHHOTO 3aJJaHUs;

27) Ilocranosnenue IIpaBurensctBa PoctoBckoit o0mactu ot 06.12.2012 Ne
1068 «O0 ytBepxkaenuu Konnenuu pa3BuTus KyJabTypbl PocToBckoil 001acTu Ha
nepuos 10 2020 rogay;

28) Ilocranosnenue [IpaButenberBa PoctoBekoii oomactu ot 01.06.2012 Ne
469 (pen. or 07.06.2021) «O mopsake NPeaOCTaBICHUS JbIOT Ha IOCEHICHHE
OpraHU3alui KyJIbTYphI».

29) YcraB 'BYK PO «Apxeosnorndyeckuii My3eii-3amoBeiHuK « TaHauc»;

30) IpeiickypanT Ha miatHeie yeayru [ BYK PO «Apxeonorudeckuii My3eid-
3anoBeIHUK « TaHamc;,

31) JlokanbHBIMH HOPMATHBHO-TIPABOBBIMHU aKTaMHU MYy3el.

6. UcyepnbiBaommii nepeyeHb JOKYMEHTOB, HeO0X0AMMBIX B COOTBETCTBHH C
3aKOHOAATEJbHBIMU MJIM HMHBIMH HOPMATHBHBIMHM NPABOBBIMH AKTAMH IS
NPEAOCTABJICHUS] TOCYIAPCTBEHHON YCJIYIrd, HE0OOXO0AMMbIX U 00s13aTeJIbHBIX
AJISl TPEAOCTABJCHUS TOCYJAPCTBEHHON YCJIYIrH, CHOCcO0ObI HX IOJy4YeHHs
3asiBUTEJSIMH, B TOM 4YHCJEe B JIEKTPOHHOH (opme, UM TMOPHAJOK MX
NpeIoCTABJICHHS.

6.1. JIns monmyyeHus rocyAapCTBEHHON YCIyTU MOTPEOUTENIO YCIYyrd HE00X0AUMO
JUYHO OOpATUTHCS B YUPEXKIEHUE, OKa3bIBAIOIIEE YCIyry, U MpUoOOpecTu Ouier
(omyaTUTh BXOJIHYIO IJIATy B Kacce My3es) Ha MOCeIeHne My3eHHbBIX 3KCIO3UIIUHN B
paMkax pexuma paboThl. s JIBrOTHBIX  KaTEropuil  MperocTaBiIeHUE
roCyJapCTBEHHOM YCIYTM OCYILECTBIIETCS Ha OCHOBAHWM JIbITOTHOTO OWieTa Ha
MPaBO JILFOTHOTO WJIM OECIIATHOTO TOCEIICHHsI, BBIIaBAEMOTO MPH MPEIbIBICHUH
JIOKYMEHTA, YIAOCTOBEPSAIOIIEr0 JINYHOCTb, W JOKYMEHTA, IOATBEPKIAIOIIETO
OTHECEHHE €ro0 K JIbFOTHOU KaTErOpHH.

6.2. JIproTta Ha GecraTHOE MOCEIICHUE MYy3es TIPEIOCTaBISETCS:

- TpaxzaaHaMm, ynoctoeHHbIM 3BaHMil ['epos Coserckoro Coroza, I'epos
Poccuiickoit @enepanuy Wiv SBJISIOMIAMCS TMOJTHBIMU KaBajepamu opjieHa CiaBbl
(B TOM YHCIIe U HAa BHEOUYEPETHOE MOCEIIEHNE My3€esi, 0€3 OrpaHUYeHHs KOJIMYeCTBa



MOCEIIEHUI B MpeJenax pexkuma padoThl TOCYIapCTBEHHOI0 00JIaCTHOTO My3€s);

- BeTepaHaM U uHBaIMAaM Bennkoit OTeuecTBEHHON BOMHBI

- CTyJIE€HTaM OOpa30BaTEIbHBIX YUYPEKICHUN BBICIIETO MPOPECCUOHATBHOTO
oOpa3zoBaHusi 0€3 OrpaHMYCHHUS KOJMYECTBA TIOCCIICHUU B Tpeaesiax pekuma
paboTHI TOCYIAPCTBEHHOTO 00JIACTHOTO MY3€es;

- JIMIIaM, HE JOCTUTIIMM BOCEMHA/IIIATH JIET - OJIUH pa3 B MECSIII;

- YJIeHaM MHOTOJIETHBIX CEMEH - OJIMH JICHb B MECHII.

6.3. OcHOBaHUEM JIJIsl MPEIOCTABIICHUS JIbIOTHl Ha OECIUIATHOE MOCEIICHUE MY3es]
SIBJISIETCS TIPEIBSBIICHUE CICAYIOMMNX TOKYMEHTOB:

- rpaxnaaHamu, ynocroeHHbIMM 3BaHMi ['epos Coerckoro Corosza, ['epos
Poccuitickon depepanmy WM ABIAIOIIMMUCA TMOJHBIMU KaBaJIepaMu OpACHA
CinaBbl: TOKYMEHT, YAOCTOBEPSIIONINI cTaTyc ['epos Win moJIHOTO KaBajiepa opJieHa
CnaBbl; JOKYMEHT, IOATBEPKAAIOMINN HEMOJYYEHHE €XKEMECIUYHON JECHEKHOMN
BBITLJIATHI B TOPSAKE, YCTAHOBIEHHOM JIEUCTBYIOIIMM 3aKOHOIaTEIbCTBOM,

- BeTepaHamMu W WHBanMuAaMu Benukoit OTeueCTBEHHOW BOMHBI: yJA0CTOBEPECHHE
BeTepaHa Bennkoil OTeuecTBEHHON BOWHBI, YJOCTOBEPEHHE YYACTHHKA BOWHBI,
YAOCTOBEPEHUE O TIIpaBe Ha JbIOTHI; YIOCTOBEpEHHE K 3HaKy «Kuremnro
omokamHoro JleHWHrpama», yIOCTOBEpeHHE K 3HaKy <OKuTenb OCaXIEHHOTO
CeBacTonoiisi»; ynoctToBepeHre nupaiauaa Beankoit OtedecTBEHHON BOMHBI;

- CTylIeHTamMH OOpa30BaTENbHBIX YUYPEXKICHUH BBICHIETO MPOPECCUOHAIBHOTO
oOpa3oBaHUs: CTYyAEHYECKHMH Ouier o0pa30BaATENbHOIO YUPEXKIACHHUS BBICIIETO
npodeCCUOHAILHOTO  00pa30BaHMsl WM 3ayeTHas KHIKKAa CTYJICHTa; Ha
KOJUIEKTUBHOE IOCEHIEHUE — MUChbMO OOpa30BaTEIBLHOIO YUYPEKIACHHUS BBICILIETO
npodeCCUOHAIBHOTO 00pa30BaHUsl C YKa3aHWueM (aMUiiid, HMEHH, OTYeCTBa
CTYJICHTOB, 3aBEPEHHOE MOAMUCHI0 PYKOBOAUTENS U IMEUYaTbi0 00pa30BaTEIbHOTO
YUPEKICHUS BbICHIEro MPo(dhecCUOHaIBHOTO 00pa30BaHuUs;

- YJIEHAMH MHOTOJICTHBIX CEMEN:

CBUJICTEIILCTBO O POXKJICHUH AeTel (Tpex u Ooiee);

CIIPaBKa O COCTAaBE CEMbH MO MECTY PETUCTPAIIUHU POIAUTENECH (51);

cipaBka 00 oOydyeHuu (Ha xgeTedl crapmie 16 JeT) WM WHOW 3aMEHSIOIIMMA
JIOKYMEHT, MOJATBEPKAAI0NIHNI 00yueHue aeteit 1o 18 ner;

- OecmiaTHOE MOCEIIEHHE MY3€eB JIMIAMU, HE JOCTUTIIUMHU BOCEMHAAIATH JIET,
YCTaHABJIMBAETCS B OPSIAKE, ONIPEACICHHOM JIEMCTBYIOIINM 3aKOHOIATEIbCTBOM.
6.5. Mys3eli ¢ yderoM (UHAHCOBBIX, MaTEPUATBLHO-TEXHUYECKHX M
OpPTraHU3alMOHHBIX BO3MOXXHOCTEH MOXET YCTaHABIMBATH JBIOTHl [JIsl JIETEH
JIOTIKOJILHOTO BO3pacTa, y4armxcs o0pa3oBaTENbHBIX YUPEKICHUNA BCEX THUIIOB,
WHBAJIMJIOB, BOCHHOCTYXKAIIUX, TMPOXOISAIIMX BOCHHYIO CIYXKOy IO TPHU3BIBY,
BETEPAHOB OOEBBIX IEHCTBUI HA MOCEUICHUE MIIATHBIX MEPOMPUITHIA, TPOBOAUMBIX
My3eeM (Jasiee — nprota). Penenue o npeaocTaBiIeHUH JbIOT KATErOpUsIM Ipak/IaH
Ha TOCEUICHUE IUIaTHOTO MEPOIPHUATHS, MPOBOJMMOrO0 MY3E€EM, NPUHUMAETCS
My3€eM.

6.6. OcHoBaHuMeM /Ji NPEIOCTaBICHUS JbIOT B COOTBETCTBUU C PEIICHUEM,
NPUHATBIM MYy3€€M, O NPEAOCTABIECHUU JIBIOT HAa TOCEHICHUE IUIATHOTO
MEPOTIPUSTHUS SIBISETCS MPEIbIBICHUE CIACAYIONINX TOKYMEHTOB:

- IJIS1 IETEN JOLIKOJIBHOTO BO3pAcTa:

CBUJIETEJILCTBO O POXKJICHUH;

Ha KOJUIEKTUBHOE IMOCEIIEHHE — MHChbMO OPraHU3allii, 3aBEPEHHOE MOAMMUCHIO



PYKOBOAMTENE M TI€YaTbl0 OpraHu3alid, TJI€ BPEMEHHO TMpeObIBAIOT WU
BOCIIUTHIBAIOTCS IETH JIOIIKOJIBLHOI'O BO3PacTa,;

- IS y4anuxcsi 00pa3oBaTEIbHBIX YUPEKICHHUN BCEX TUIIOB:

YUEHUYECKUH OUJIET UITU CTYACHUECKUN OUIIET;

Ha KOJUIGKTUBHOE TMOCCIIEHWE — TMHChMO OOpa30BATEIILHOTO YUPEKIACHUS C
yKazaHueM ¢GaMuiIud, HWMEHH, OTYeCTBa YYAIIUXCS, 3aBEPEHHOE IOJIMUCHIO
PYKOBOJIUTENSI W T€YaThi0 OOpa30BATEIBLHOTO YUPEXKIACHUS, TA€ OO0ydaroTcs
ydarimecs;

- 1711 UHBAJIUOB — YJIOCTOBEPEHNE NHBAIUA,

- JUIS BOEHHOCY>KAIIUX, MTPOXOJSAIIMX BOCHHYIO CIY>KOY MO MPHU3BIBY — BOCHHBIN
OWJIET ¢ 3aluchlo, TOATBEPXKIAIOIICH MPOXOXKICHUE BOCHHOM CIYKObl 10
MIPU3BIBY;

- 11 BETEpPaHOB OOEBBIX JIEUCTBUN — yIOCTOBEPECHHE BeTepaHa 0OEBBIX JCHCTBUIA
100 CBUIETETHCTBO (YOCTOBEPEHHUE) O MPABE HA JILTOTHI.

6.7. FOpunuyeckue nuia ajsi MPeJOCTABICHUs TOCYIapCTBEHHONW YCIYTH MOJA0T
NUCbMEHHYIO0 3asBKy Ha uMs aupekropa ['BYK PO «Apxeonoruyeckuii myseit-
3amoBeHUK «TaHauc». 3asgBka JOJKHA ObITH OdopMIleHa HA OJIAHKE YUPEKICHUS
3a MOJINMKUCHI0 PYKOBOJUTEIIS UM MHOTO MPAaBOMOYHOIO JIUIIA U 3aPErUCTPUPOBAHA.
6.8. B ciywasix, mpenycMOTpeHHBIX (eaepalibHbIMA 3aKOHAMU, YHHBEpCalbHas
ANIEKTPOHHAA KapTa SBJISETCS JIOKYMEHTOM, YJIOCTOBEPSIOIIMM  JIMYHOCTb
rpaKJaHWHA, I[IpaBa 3aCTPAxOBAaHHOIO JHIA B CUCTEMax 00s3aTeIbHOrO
CTpaxoBaHUs, HWHbIC I[paBa TpaxJaHWHA. B caydasx, MNOperycCMOTPEHHBIX
benepanbHbBIMU 3aKOHaMH, ITOCTAaHOBJICHUSIMU [IpaBuTenbcTBa PO,
HOPMATUBHBIMH MPABOBBIMU aKTaMU CyObeKTOB P®, yHHBepcanbHas JIEKTPOHHAS
KapTa SIBISETCS IOKYMEHTOM, YJIOCTOBEPSIONIUM MPABO IPakJIaHNHA Ha MOJTyUYCHHE
rOCYJIapCTBEHHBIX YCIYT.

7. UcuepnbIBalOIIUil epeYeHb OCHOBAHUM JJIS 0TKA3a B pUeMe J0KYMEHTOB,
HeOo0XOIMMBbIX JIJIsl PeI0CTABJIEeHNS TOCYAAPCTBEHHOM YCJIYTIH.

7.1. OcHoBanusi Uil OTKa3a B TMpHEME 3asiBKM Ha MPEAOCTaBIICHUE
roCyapCTBEHHON YCIYTH OTCYTCTBYIOT. Bee 3asiBkM npuHUMaroTCs 6€3 0TKa3a.

8. HUcuepnbiBaonuii nepeyeHb OCHOBAHHUIA /JIsi MPUOCTAHOBJIEHUSI M (MJIM)
0TKA3a B NPe0CTABIEHNHU IOCYIaPCTBEHHOM YCIYTH.

8.1. B mpenocTaBieHu yCIyT MOXKET ObITh OTKA3aHO B CTydae:

- HaxOXJCHUsI MNOTpeOUTeNIss YCIYTd B COLMAIBHO-HEAIEKBATHOM COCTOSIHUU
(BpaxkaeOHBI HACTpOW, arpecCMBHOCTb, MPOSBJICHUE HACUIIUS, AJKOTOJBHOE,
HApKOTUYECKOE WJIM TOKCUYECKOE OIbsIHEHUE U JIP.);

- OTCYTCTBHUS BXOAHOTo Ouiera (aboHeMeHTa, YeKa) WIM HapyIICHHE CPOKOB
OIUIAThl MY3€MHOM yCIIyTH, IPEAYCMOTPEHHBIX B JOTOBOPE;

- OTCYTCTBUS JIOKYMEHTOB, TMIOATBEPKIAIOIIUX TMPaBO MOTpeOUTenss Ha
MPEA0CTaBICHUE JIbIOT HA MOJyYEHHUE YCIIYTH;

- OTCYTCTBHUSI TPEIBAPUTEIHHON 3asBKM NOTPEOUTENS] HA MOJIYYEHUE YCIyTd
(3KCKYpCHOHHOT0, JICKITHOHHOT'O OOCTY>KMUBAHUS U JIP.);

- oOpailieHus NoTpeOUuTens 3a MOIyYEHUEM YCIIYTH B IHA U Yachl, B KOTOPbIE My3ei
3aKPBIT JJIs MOCEIICHHUS;

- OTCYTCTBHE JIOTOBOpPA - JJIsl FOPUINUYECKOTO JIMIIA.

8.2. OTka3 B MNpeNOCTaBJICHUU TOCYJAPCTBEHHOW YCIYyTH MO STUM OCHOBAHUSM
MOET OBITh 00KaJlOBaH 3asBUTEJIEM B OPTraHe COIMAILHOM 3allUThl HACEICHUS



WJIU B CYZE.

8.3. IIpenocTaBieHne ycayru MOXKeET ObITh IPUOCTAHOBJICHO B CITydasiX:

- BHE3AIHO BO3HUKIICH aBapuUiHOW CUTyallud B TOMEUICHHUSIX/Ha TEPPUTOPHSIX,
B/Ha KOTOPBIX OCYILECTBISETCS MPEAOCTaBICHUE YCIIYTH;

- CO3JIaHMsI PEATbHOM yrpo3bl HOPMAIHHOMY (DYHKITMOHHPOBAHUIO YUPEKICHUS, a
TaK)Ke yrpo3bl 6€30MaCHOCTH NOTpeOUTeIeH YCIyru U HapyIIeHUs 00IIeCTBEHHOTO
MOPSKA;

- BHE3AIHO BO3HUKIIUX MPUPOJHBIX KATaKJIW3MOB, BJIMSIOMIUX Ha OE30MaCHOCTH
NEeATEIbHOCTH YUPEKICHUS U OKA3aHUS YCIYTH.

9. IlepeueHnb yciayr, KOTOpble SIBJASAIOTCS HEOOXOAUMBIMH U 00s13aTeJIbHBIMH
JJIS1 IPe0CTABJICHUS TOCYIAPCTBEHHOM YCIYTIH.

9.1. Ipyrux yciyr, KOTOpBIC SIBJISSIOTCS HEOOXOIUMBIMH U OOS3aTCIbHBIMU IS
MIPEAOCTABIIEHNS TOCYTAPCTBEHHON YCIYTU HE NMPETYCMOTPEHO.

10. Mopsaaok, pa3Mep W OCHOBAHMS B3UMAHMSA TOCYJAPCTBEHHON MONIJIMHBI
WIH UHOM IIAThI, B3MMAaeMOM 32 NMPEA0CTABJIEHHE IOCYIaPCTBEHHOM YCJIYIH.
10.1. C 3asgBuTens HE B3UMAETCS MHOM IIJIAThl, KPOME IUIATHl B COOTBETCTBUU C
YTBEPXKIACHHBIM MPEUCKYPAHTOM Ha yCIIYTH.

11. Ilopsinok, pa3Mep U OCHOBAHHMS B3MMAHMA ILIATHI 32 MPeIOCTABJIEHHE
YCIYI, KOTOpble SIBJSIIOTCS HEOOXOAMMBIMH U 00513aTeJIbHBIMH LISt
NPeIOCTABJICHUS TOCYJAPCTBEHHOH YCJIYIrd, BKJIKWO4Yasg HHpopManuw o
MeTOJMKe pacyera TAKOM IJIaThbI.

11.1. Pa3mep mnaThl, B3UMAaeMOM C 3asgBUTENA 3a NPEJAOCTABJICHUE
rOCyAapCTBEHHOM  yCIIyI'M, COOTBETCTBYET MPEHUCKYpPaHTy, YTBEPKICHHOMY
MIPUKa30M MY3€sl.

11.2. Pacder miaTel, yTBEpKAAETCA MPUKA30M My3€sl HA OCHOBAHUU NPEIECITBbHBIX
LIEH Ha OKa3aHME YCIYT, OTHOCSIIMXCS K OCHOBHBIM BHUJIAM JEATEIBHOCTH MY3€5l.
11.3. Pacuer mnpenenbHbBIX 1EH MPOUZBOAUTCA HAa OCHOBAHUU PACUETHO-
AHAJMTUYECKON METOIMKHU. PaccumTaHHble NPEAEIbHBIE LIEHBI COTJIACOBAHHBI C
MuHHCTpOM KyJIBTYphl POCTOBCKOM 001acTH.

12. MakcuMaJbHBI CPOK OKMAAHHMSA B O4YepeaH INPH MoAavYe 3ampoca o
MPEeIOCTABJICHMH TOCYAAPCTBEHHOM YCJIYrd M NPH MOJYYEHHH pPe3yJbTara
NPeI0CTABJICHUS YCIYIH.

12.1 OskupgaHue  3asBUTENIEM TpyUeMa  3ampoca Ha  IPeloCTaBICHUE
rOCyJapCTBEHHOM YCIYTM W IIOJYYEHMs pe3yJbTaTa NPENOCTABICHUSA YCIYI'M HE
IpeBbIIAEcT 15 MUHYT.

13. Cpox perucrpanum 3amnpoca 3asiBUTeIsl O NPeI0CTABJICHUM
rocyJapCTBEHHOM yCJIYI'H, B TOM YHCJIe B JJIEKTPOHHOH (popme.

13.1. TIuceMeHHBI 3ampoc WM 3ampoc 3asiBUTENSI IO SJIEKTPOHHOW IOYTE
PETHCTPUPYETCS B YCTAHOBJIEHHOM  MOPSAKE  COIJACHO  JCHCTBYIOLIEMY
3aKOHOAATEIbCTBY.

13.2. O 3anpoce mno TenedoHy, MPHUHSABIIUKN 3aMpoC COTPYAHHK, COOOIIAeTCs
OTBETCTBEHHOMY CIELUAIIUCTY.

14. TpeOoBanuss K TOMEILIEHUSIM, B KOTOPbIX MPeIOCTABJISETCSA
rocyJapcTBeHHasi ycJayra, K MeCTy OKMIAHUSI W TpUHeMa 3asiBUTeJIei,
pasMenieHuI0 1 0QOPMIICHUI0O BU3YAJIbHOM, TEKCTOBOM W MYJbTHMEIUIHON
HH(OpPMALMHU 0 NOPSIAKE MPEA0CTABICHUS YCIYTH.

14.1. K wmy3ero obecreueH yA0OHBIH W CBOOOMHBIA TMOAXOJ U TOIBE3M IS



MOCETUTENIE My3€s U DKCKYPCHOHHBIX T'PYIIN, B TOM YHUCJIE MUMEIOTCS MecTa JIsl
MapKOBKU TPAHCTIOPTHBIX CPEJICTB MHBAIIUIOB.

14.2. B my3ee uMeeTCsl B HaTMYUH CTaHIAPTHBIC BRIBECKUA C HANMEHOBAHHEM MY3€sl
U PEXKUMOM €ro padoThl.

14.3. IlomemieHusi, mnpeAHa3HAUYCHHbIE JUIS MPEIOCTABICHUS TOCYJAapCTBEHHOMN
YCIYTH,  COOTBETCTBYIOT  CAHUTAPHO-3MHIEMHOJIOTUYECKHM  MpaBUjiIaM U
HOpMATHBaM, TPaBWIAM TOXXKAPHOW OE30MacHOCTH IJisi YUPEKIACHUN KYJIbTYpHI,
HOpMaM OXpaHbl TpyAa, CHCTEMaMH OXPAHHO-TIOXKAPHOM U  TPEBOXKHOU
CUTHAJIM3AIMI, BHUICOHAONIOACHUS, OOECIEYEeHbl 3BaKyallMOHHBIMH BbIXOJIaMU
(OKOHHBIE TPOEMBI C peIIeTKaMH PACMalIHOTO THIIA).

14.4. B my3ee npeyCMOTPEHbI BBICTABOYHBIE 3aJIbl, (POHIOXPAHUIIUIIA, KAOUHETHI
JUTSL COTPYTHUKOB, KaCChl My3€sl, CITy>KEOHbIE TTOMEILICHHUS.

14.5. Kaccel paboTatoT B TeUeHHE BpEMEHHU paboThl My3es 0e3 mepepbiBa Ha o0e
U TIpEeKpaIiarT padoTy 3a 30 MUHYT 10 OKOHYaHUS paOOThI My3es.

14.6. BoicTaBouHBIE 3a7bl O0OPYAOBAHBI SKCIO3UIIMOHHBIM OOOPYJIOBAHHEM U
CIUTMT-CUCTEMaMH, OCHAIIICHBI MTaHTyCaMHu.

14.7. Paboume wMecTa CHEHHAIMCTOB My3es 00OpYIOBaHbI OPITEXHUKOMH,
NO3BOJISIOIIEH OpraHU30BaTh ONEPATHBHOE W KAayeCTBEHHOE IPEIOCTaBICHUE
roCyJlapCTBEHHOM YCIIYTH, a Tak)Ke o0ecrieunBaroTcs 1octynoM B HTepHeT.

14.8. Jlns mpenocTaBieHHs] TOCYAApPCTBEHHOW YCIYTH BBIJEISIIOTCS PACXOIHbBIC
MaTepHuabl U KaHLUEISIPCKUE TOBAPHI.

14.9. 3asBuTENnO yCiIyru npeoCTaBIseTCs IPABO MOCETUTh CAHUTAPHBIE KOMHATHI
My3est (OOIIECTBEHHBIN TyalleT — JIUT. Y).

14.10. B nomeneHnsIx My3es 3aIPeIIeHO KyPHTh.

14.11. Ucnonws3yembie penapaThl A1l Ae3UH(GEKIUY, 1€3UHCEKIIUN, 1€3040PallkH,
MOIOLIME CPEACTBA, NOAJEXalue o0A3aTeNbHOW CcepTU(UKALMU, HMEIOT
cepTU(PUKAT COOTBETCTBUS M TPUMEHSIOTCS B COOTBETCTBUUM C HOPMATHBHBIMU
TpeOOBAHUSIMU.

15. Iloka3aTeim JOCTYNMNHOCTH M Ka4eCTBA IrOCYyIapCTBEHHOM yCJIYTI'H.

15.1. TocynapcTBeHHasi yciayra SIBISIETCS OCTYMHOW JUIsl JIFOOBIX POCCUHUCKHUX U
WHOCTPAHHBIX TPaXJaH, a Takxke JHI 0e3 TrpakJaHCTBa, 0€3 MPeOCTABICHHUS
KaKuX JIMOO TOKYMEHTOB (€CJId HET IIpaBa Ha JIbroTYy).

15.2. Tloka3arenemM KauecTBa roCcyJapCTBEHHBIX YCIYT SIBJSIETCS OTCYTCTBHE 3Kajio0
Ha JeiicTBus (Oe3IeHCTBUE) COTPYAHHKOB My3€sl M CTEINEeHb COOTBETCTBHS
MOJIYYEHHOU YCIIYTH 3alpoCy 3asiBUTES.

15.3. Wudopmanus o mOpsaKEe TMPEAOCTaBICHUS TOCYAApCTBEHHOM YCIIyTU
JIOBOJUTCS 10 3asIBUTENICH TOCYIapCTBEHHON YCIYTH CIEAYIOIUMHU CIOCOOaMH:

- yTeM pa3MeUIeHHs Ha NH()OPMALIMOHHBIX CTEHaX B MOMEILIEHUSIX MYy3€s;

- JIOJDKHOCTHBIMHU JIMLIAMU My3€sl MPU JUYHOM OOpAIllEHHH C HUCIOJIb30BaHUEM
CpEICTB TeJePOHHON CBSI3U, MOCPEACTBOM MUCHMEHHBIX OTBETOB JOJIKHOCTHBIMU
JUIAMU  My3€sl Ha MHUCbMEHHbIE OOpalleHusl Mojy4yaTenel rocyaapCTBEHHOM
YCIIYTH, B TOM YHUCJIE 110 JIEKTPOHHOM MOYTE;

- IOCPEICTBOM pa3MellieHus Ha opunnanbHoM MHTepHeT-caiite My3es;

- TOCpPENCTBOM pa3melieHuss B cetu HMHtepHer Ha EauHomM  moprale
rOCyIapCTBEHHBIX U MyHUIIMIIAIBHBIX YCIYT (QyHKLINN);

- IOCPEICTBOM pPa3MeEIleHHs] B CPEICTBAX MAaCCOBOM MH(POPMALIUH.

15.4. Wnadopmammsi o mporeaype MNPeaoCTaBIeHUs TOCYJApPCTBEHHON YCIyru



MpeaocTaBisieTcs OeciaTHO.

16. Unble TpeOoOBaHMS.

16.1.My3eii npenocTaBisieT TOCYJIapCTBEHHYIO YCIYTYy B 3JIEKTPOHHOM BHJIE.
JlocTyn K myOJIMKausIM MPeAMETOB U3 KOJUIEKIIUNA My3esl IPeI0CTaBIIeH:

- Ha opumansHOM MHTEpHET-CcaiiTe My3es: WWW.museum-tanais.ru;

- B 3aJax My3es  IMOCPEeACTBOM HHpOpManuu Ha OyMa)KHBIX HOCHUTENSX,
U3/1aTeIbCKON MPOIYKINN, KOMIIBIOTEPOB, CEHCOPHBIX KHOCKOB.

Paznea I11. CocTaB, nocj1e10BaTEIbHOCTh M CPOKH BbINOJHEHHS
AJIMUHUCTPATHBHbLIX MPOLIEAYP, TPEOOBaAHNSA K NOPS/IKY MX BbINOJHEHHUS, B
TOM YHCJIe 0COOEHHOCTH BbLINOJHEHHUS] aIMUHUCTPATHBHBIX NPOLIEAYP B
3J1eKTPOHHOM (hopMe.

1. UcuepnbiBaromuii nepeyeHb aAIMUHUCTPATUBHBIX NPOLEAYP.

1.1. ObpareHue 3aaBUTEINS 3a NPEIOCTABICHUEM T'OCY1apCTBEHHON YCIYTH.

1.2. [logaya 3asBKM Ha MOJYy4YEHUE FOCYAApPCTBEHHOM YCIIYTH.

1.3. [IlpuobGperenue (unu mojaydyeHue) Ousera (KacCoBOro ueka) Ha
MIPENOCTABIEHNUE TOCYIAPCTBEHHOM YCIIYTH.

1.4. ITpenocraBieHue TOCyJapCTBEHHOM YCIYTH.

Ilepeyuenp M MNOCHEAOBATENIBHOCTH  JEUCTBUM  NPU  NIPEAOCTABICHUU
rOCyJapCTBEHHOM yCIyrM OTpakeHa B OJIOK-CXeMe 10 IMpPEeA0CTaBIICHUIO
rOCYJIapCTBEHHOMN YCIyTrd, MPEAyCMOTPEHHOU mpuioxeHueM Ne 1 k HacTosimeMy
Permamenry.

2. Onucanue aAMUHUCTPATHUBHBIX MPOLEAYP.

2.1.00pameHue 3asiBUTeJIsI 32 IPEAOCTABIEHUEM IOCYIapCTBEHHOM yCJIyTrH.
2.1.1. IOpuandeckuMm ¢GakToM, SBISIIONIMMCS OCHOBaHMEM I HadJaia
aJIMMHHUCTPATUBHOIO JIEUCTBUS, SBIIAETCS YCTHOE OOpalleHHe 3asBUTENS, IO
3JIEKTPOHHOM TOYTE.

2.1.2. OOpameHnue 3asBUTENS] MPUHUMAET OTBETCTBEHHBIN CIIELUATNCT MYy3es —
nexypHblid coTpyanuk otaena [IM®I'OT, kaccup, Oyxranrepus.

2.1.3. 3asBUTEH MOXKET MOAATH OOpaIeHHUE:

- P11 HEMOCPEICTBEHHO B MY3€H;

- 1o Tenedony;

- 110 BJIEKTPOHHOM ITOYTE.

OOpatieHue COOEpKUT CyTh 3asBKHU, NPUMEPHYIO JaTy U BpeMs MOJIyYeHUs
rocyJapCTBEHHOU YCIYyTH.

[Ipu oOpaiieHun 3asBUTENb MOJIY4YaeT B YCTHOU opme, MO 3JIEKTPOHHOU MouTe
CHpPaBOYHYIO HH(MOPMALKUIO O COAEpNKAHUU rOCyJapCTBEHHOW  YCIIyTH,
IOPENCKYpaHTE IIEH Ha IUIATHBIC YCIIYTH My3€s, TOPSAKE IPEAOCTABIECHUS JIBIOT Ha
OecruiaTHOE TOCEIEHHWE HKCIO3UIMK My3esl OTIACIbHBIMHU JUIAMH, MpPaBHUIAMU
MOBEJICHUS B MYy3€€.

OxugaHue NoaydyeHus MHPOpPMaLUK 3asiBUTEJIEM HE MOKET MPEBBIIIATH 15 MUHYT.
2.1.4. Pemienre MPUHUMAETCS B COOTBETCTBUH C COJIEPKAHUEM TOCYIapCTBEHHOU
yCIIyTU U TpaduKoM pabOThI My3esl.

2.1.5. Pe3ynpTaTOM aJMUHUCTPATUBHOM TMpPOLEAYpPHl SBIAETCA OTBET Ha
oOpailleHHuEe 3assBUTENS.

2.1.6. O6pameHus 3asBuTeneit He GUKCUPYIOTCH.
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2.2. Ilopaya 3asiBKM HA MOJIyYeHUe IroCcy/1apCTBEHHOM yCIyTH.

2.2.1. IOpunnyeckum (GakToM, SBIAIOIIMMCA OCHOBAaHHMEM JUIs  Hayana
aIMUHUCTPATUBHOTO JCHCTBHUSA, SBISICTCS I0Jada 3asBKU 3asSBUTENIEM Ha
MOJIyYeHHUE TOCYIapCTBEHHOMN YCITyTH.

2.2.2. 3adBKy 3asBUTENA MPUHUMAET OTBETCTBEHHBIA CHEIHAIUCT My3es —
JEKYPHBIN COTPYIHUK OTJENA, KAaCCHP, OyXTalTepusl.

2.2.3. 3asgBKa MOKET OBITH ITOJaHa:

- B YCTHOM WJIM MUCbMEHHOU (popme;

- 1o Tenedony;

- 110 JIEKTPOHHOMW IOYTE.

3asBKa NIOJDKHA COAepKaTh TEMY, TOUYHYIO JaTy U Bpems, (Hopmy, KOJIUYECTBO
3aBUTEJICHU.

2.2.4. Ilpu moaade 3asBKHU 3asIBUTEIh IOJIy94aeT B YCTHOW WM MMUCBbMEHHOU (opMme
MOATBEPXKJEHNE O TPHUEME 3asBKH, CIPABOYHYIO HMH(OPMAIMIO O COJEP KaHHUH
roCyJapCTBEHHOM YCIYTH, TPEUCKypaHTe II€H Ha TUIATHBIE YCIYTU MYy3esl, OPSJIKE
PENOCTaBlIEHUsT JIOT Ha OeCIUIaTHOE TMOCEHIEHUE DKCIO3UIMA  MYy3es
OTJICTTLHBIMU JIUIIAMH, TIPABUJIAMU TIOBEACHUS B My3ee U JIp.

2.2.5. Oxunanue 3asBUTEIEM TOJITBEPKACHUS O TMPUEME 3asBKU HE MOXKET
npeBbImIaTh 1 aHS.

2.2.6. Pelienre MpuHUMAETCS B COOTBETCTBUU C COJAEPKaHUEM TOCYIapCTBEHHOM
yCIIyTd ¥ rpa)uKoM padoThI My3esl.

2.2.7. Pe3ynbTaToM aIMHHUCTPATUBHON MPOIIETYPHI SBIISICTCS MPUEM 3asBKH.

2.2.8. 3asBKH Ha TOJIyYCHHE TOCYJAPCTBEHHOMN YCIYTH MEPENaloTCsl B YCTHOM HWIIN
MMACBEMEHHON (hOopMe B OTIENBI, B KacChl My3es, B OyXrajaTepwio, B NPHEMHYIO
TUPEKTOpA.

2.3 TIlpuoOpereHue (Wjaum TmoJyuyeHHe) Omiera (KAccOBOro 4YeKka) Ha
NpeaocTaB/ieHHe rocyapcTBEHHOH YCJIYyTIH.

2.3.1. HOpuandeckum (HakToOM, SBISIONMIUMCS OCHOBaHMEM JJIA  Hadania
aIMUHUCTPATUBHOTO JEWUCTBUS, HA TMPEJOCTABJICHUE TOCYAApPCTBEHHOM YCIyTH
SABJISIETCA MpuoOpeTeHrne (WM IMoJydeHue) OmieTa (KacCOBOro 4eka), orJiara Io
0e3HaTMYHOMY pacueTy Ha OCHOBAaHUU CYETa Ha OIUIATY.

2.3.2. 3asButenb mnpuoOperaeT (WM TMody4yaeT) Owmier (KacCoBbI 4YeK) Y
OTBETCTBEHHOTO CIIEUANIUCTAa My3ed — Kaccupa, JIMOO MPOU3BOAMUT OIUIATy IO
Oe3HaATMYHOMY pacueTy Ha OCHOBAaHWH CYETa HA OIUIATY.

2.3.3. 3asgBUTENH, O3HAKOMUBIIKCH C TpaBUJIAMHU TIOBEACHHUS B My3e€, MOXKET
npruoOpecTH (WK MOMydnTh) OMiieT (KacCOBBIM UEK) B Kacce My3es, OIJIaTHUB €ro
CTOMMOCTh WJIM TPEJOCTaBUB, COTJACHO TMOPSAKY MPEJOCTABICHHS JIbIOT Ha
MOCEIICHUE MYy3€sl, BCE HEOOXOIMMBIE TOKYMEHTHI JIJIS TOATBEPKACHUS JTbTOTHI.
Oxunanue 3asBUTENIEM IMOIy4YeHUs Omiera (KacCOBOrOo UeKa) B Kacce HE MOXKET
MpEBBINIATH 15 MUHYT.

2.3.4. PenieHrie MpUHUMAETCSI B COOTBETCTBUU C COJEPKAHHEM TOCYyAapCTBEHHOM
yciyrd, — rpadgukomM — pabOThl  My3es, POU3BEICHHONW  OIUIATOM  WJIU
MPEAOCTABICHHBIMU JOKYMEHTAMH JIJISl TOJIYYEHHUS JIbIOTHI.

2.3.5. Pe3ynbpTaToM aJMUHUCTPATUBHOMN MPOILEAypHl ABIsETCA NIpUoOpeTeHue (Wiu
noiayueHue) Owiiera (KaccoBOro 4YeKa) Ha TNPEAOCTaBJICHUE TOCYJIapCTBEHHOM
YCIIYyTH.

2.3.6. Pe3ynprar npogaxku win Beiaun OminetoB dukcupyetcs B JKypHasne ydera



YCIIYT, OKa3bIBAEMBIX MYy3€€M-3aII0BETHHUKOM.

2.4. IlpenocraBJjieHUe TOCY/IaPCTBEHHOM yCIyTIH.

24.1. IOpunuuyeckuMm (akToM, SBIAIOIIMMCA OCHOBAaHHMEM JUIs  Hayaia
aIMUHUACTPATUBHOTO  JEHCTBUS,  SBISETCS  NpeabsBIeHHEe  Ouiera  Ha
IPENOCTABIEHUE TOCYJAPCTBEHHON YCIYI'M OTBETCTBEHHBIM COTPYJHUKAM My3es
JUISl IOJTyYEHUs TOCYJapCTBEHHOM YCIYTH.

2.4.2. TocynapCTBEHHYIO YCIYTy MPEIOCTaBISET OTBETCTBEHHBIM CIEHUATHUCT
My3€s COIJIACHO JTOJKHOCTHOM MHCTPYKIUU U YTBEPKJIECHHBIX JAUPEKTOPOM My3est
HOPMATHUBOB, MY3CWHBIH CMOTpUTENs (npuiokeHneM Ne 2 K HaCTOSIIEMY
Pernamenry).

2.4.3. ConeprxkaHue peoCTaBICHNS 3asBUTENI0 TOCYAapCTBEHHOM YCIIYTH.
3asBUTEb IO MEPE HEOOXOAMMOCTH MOCEUIAET TapAepo0, CAHUTAPHbBIE TOMEIICHHUS
My3esl.

3asgBUTENb B3aWUMOJECHCTBYET CO CMOTPUTENEM WM JPYTUM CIELHAIUCTOM
OIIM®I'OT nns coBepuieHHS AEUCTBUN C OWIETOM (KAacCOBBIM YEKOM) B
YCTAaHOBJICHHOM ITOPSIJIKE.

Ha ocHoBanuu 6usera (KacCOBOTO YeKa) 3assBUTEIIb MOXKET:

- CaMOCTOATEIbHO OCMAaTpUBaTh HKCIO3UIMH, BBICTAaBKM 0€3 OrpaHUYeHHUs
BpPEMEHH, B IIpejieax pekuma paboThl My3es;

- T0JIb30BAaThCsSl SKCKYPCHOHHBIM M JIEKIIMOHHBIM OOCITYKMBaHUEM B TeueHue 45
MUHYT B 9KCKYpPCHOHHO# rpytie He Oosee 20 4enoBexk;

- IOCETUTH IUIAHOBOE MY3E€HMHOE MEPONPUATUE MPOJOJIKATEIBHOCTBIO OT 45 MUHYT
10 7 4acoB,;

- BOCIIOJIb30BaThCSA H(OpMaIMOHHO-CITPAaBOYHBIM o0cy)KMBaHUEM
IPOJOJKUTEIBHOCTBIO OT 5 MUHYT 110 30 MUHYT.

- 3aKa3aTb OOBEMHBIM HMH(DPOPMAIIMOHHO-CIIPABOYHBIA MaTepHall, C BbIIAYEH
uHGOpMaIlMU B CPOKH, COTIIACOBAHHBIE CO CHELMATUCTOM My3€s, OT 3 JHEell 10
30 nHel.

3asBUTENIb HMMEET BO3MOYKHOCTH cIenaTh 3aIKCh B KHHUIE€ OT3BIBOB U
MPEIOKEHHM, KHUTE 00pallieHuid My3es.

2.4.4. PenieHrie TPUHUMAETCSI B COOTBETCTBUU C COJEPKAHHEM TOCYAapCTBEHHOU
yciyru, rpadukoM paboThl My3es, MPEIbIBICHHBIM OMIETOM (KaCCOBBIM YEKOM).
2.4.5. Pe3ynpTaToM aJIMHUHHMCTPATUBHOM TPOLEAYpPHI SIBISETCS TMOJyYEHUE
3asIBUTEJIEM T'OCYIaPCTBEHHOMN YCIYTH.

24.6. ®dukcauus pe3yapTaTa MPEAOCTaBICHHUS TOCYAApCTBEHHOW  yCIIyTH
IIPOU3BOAMTCS HAa OCHOBaHMM «OtTuera mo cekuusM», KypHaia ydera yCIyT,
OKa3bIBAEMBIX MY3€€M-3alI0BEJHUKOM, AKTOB IIPUEMA BBINOJHEHHBIX YCIYT 10
IpaKJaHCKO-TIPABOBBIM JI0IOBOPaM, aKTOB MOCEIICHUSI MAaCCOBBIX MEPONPUATHIA H
KPaTKOCPOYHBIX BBIE3/IHBIX BBICTABOK.

3. AIMMHHMCTpPaTHBHasi mpoueaypa (opMHpPOBaHUSI W  HaNpPaBJIECHUS
MEKBEJOMCTBEHHBIX 3allPpOCOB B OpPraHbl (OpraHu3amnuM), y4acTBYHWIIHE B
NPeI0CTABJICHUH IOCYAAPCTBEHHOH YCJIYTH.

MeKBETOMCTBEHHBIE 3allpOChl Il NPEIOCTABICHHUS MY3€€EM T'OCYJIapCTBEHHOU
YCIIYTH HE MPEyCMOTPEHBI.

4. Tlopsimiok ocyllecTBJIE€HUSI B JJIEeKTPOHHOUH d¢opme  cieayrOmmx
aJIMUHUCTPATUBHBIX NPOLETYP.

Joctyn 3asBUTENnss K My3€HMHBIM MpPEIMETaM W MY3€HMHBIM KOJUICKUIHSIM B



ANIEKTPOHHOM  (opMe ocymlecTBisieTcss Ha OQUUHUATBLHOM caiTe My3esd:
WWW.museum-tanais.ru.

4.1. IlpenocraBjieHHe B YCTAHOBJIEHHOM MOPAIKe HH(POPMAIIUN 3aABUTEJIAM H
o0ecrneveHne J0CTyNA 3asiBUTEJIEH K CBEJEHUSIM O TOCYIapCTBEHHOM ycJyre.
Nudopmaius o rocynapCTBEHHOH yciyre pasMeleHa Ha O(HIMaTIbHOM caiite
My3est WWW.museum-tanais.ru.

K undopmaiiuu 0THOCSTCS CIETYIOITNE CBEACHUS:

- aapec, HoMmep TenedoHa, Qakca, aapec SAESKTPOHHOW IMOYTH AJAMUHUCTPALIUU
My3es;

- pexuM paboThl My3es;

- IEPEUYCHb OKA3bIBAEMBIX IUIATHBIX YCIIYT;

- [ICHBI HA IUIATHBIE YCIIYTU MY3€s;

- «Ilopsimox mpenocrasnenus Jbrot Ha nocemieHue ' bYK PO «Apxeonornyeckuit
MYy3€i-3an0BeJHUK « TaHauncy.

4.2. Tlonaya 3asiBUTEJIEM 3alpoca M MHBIX JOKYMEHTOB, HEOOXOIMMBIX IS
NPeI0CTABJICHUS] TOCYJAPCTBEHHOM YCJIyru, W NpPHEM TAKOr0 3ampoca Hu
JOKYMEHTOB.

[IpenocraBrnenne rocyJapCTBEHHOW YCIyTrd B JJIEKTPOHHOU ¢dopme He TpelOyeT
oOparieHus, 3asBK1 U MHBIX JOKYMEHTOB, TpHOOpeTeHus (MM MOTy4YeHus1) Ouiera.
4.3. Tlonydyenue 3asiBUTEIeM CBelleHHIl O XoOjJe BbINOJHEHHMH 3ampoca o
NMPeA0CTABJIEHNUH TOCYAAPCTBEHHOM YCJIYIH.

BrinonHenune 3ampoca  Ha MPENOCTAaBICHUE TOCYJAapCTBEHHOM YCIyTHM B
ANEKTpOHHON ¢dopme ocymiecTBiseTcs 4depe3 cetb MutepHer. IlpemocraBnenue
CBEJICHUI 3asIBUTEIIIO O XOJI€ BBITIOJIHEHHUS 3aIIPOCa My3€EM HE TPELYCMOTPEHO.
4.4. B3aumoaeiicTBHe My3esl ¢ MHBIMM OPraHaMu roCyJapCTBEHHOH BJIACTH,
OpPraHaMM MeCTHOI0 CAMOYINPABJIEHUS U OPTraHU3AUMIMH, YUYACTBYIOIIUMH B
NMPeI0CTABJICHHH IOCYAAPCTBEHHOH YCJIYIH, B TOM 4YHCJIe MOPSIAOK M yCJI0BHUA
TAKOI'0 B3AaUMOJAeHCTBUS.

B3anmoneiicTBusg My3€s C MHBIMA OpraHaMy rOCYyJapCTBEHHOW BJIACTH, OpraHaAMH
MECTHOTO CaMOYMPAaBJIEHUS U OPraHU3alUsIMHA B XOJI€ MPEJOCTABICHUS YCIYTH HE
MPELYCMOTPEHO.

4.5. IlosryyeHue 3asiBUTE/IEM Pe3yJibTATAa NMPeIOCTABJIEHUS TOCYIapPCTBEHHOM
YCJIYI'H, €CJIM HHOE He YCTAHOBJICHO 3aKOHOM.

PesynpTaT mpemocTaBieHHS TOCYJApCTBEHHOW YCIYTH B DJICKTPOHHOU (dopme
3asIBUTEIh TIOJIy4aeT uepe3 ceThb VHTepHeT Ha oQUIMATEHOM CaWTe My3es:
WWW.museum-tanais.ru

4.6. NHble neiicTBUA, HEOOXOAMMbIE Il MPeIOCTABIEHUS TOCYIAPCTBEHHOM
YCJIYTH.

WNHbIx neficTBrii, HEOOXOAMUMBIX IS PEAOCTABICHUS TOCYIAPCTBEHHON YCIyTH B
AJIIEKTPOHHOM (hopMe HE MPEAYCMOTPEHO.

Pa3nen 1V. @opMbl KOHTPOJIS HAJ HPeA0CTABJEeHHEM Irocy1apcTBEHHOM
YCJIVIH.
1. Ilopsaok ocyuiecTBJIEHHS TEKYyIIero KOHTPOJS Haa COOJI0eHueM |
HCIOJIHEHHEM OTBETCTBEHHBIMH [JOKHOCTHBIMH JIMIIAMH  IOJIOKEHMMH
aJMHUHUCTPATUBHOI0 PErjaMeHTa U UHbIX HOPMATHBHBIX NPABOBBIX AKTOB,
YCTAHABJIMBAKIIUX TPeOOBAHUM K TMPEIOCTABJEHUI0 TOCYIaPCTBEHHOM
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YCJIYI'M, 2 TAK:Ke IPUHATHEM pellleHUil 0TBEeTCTBEHHbIMU JIMIIAMH.

Tekymmi  KOHTPOJIb  HAJ  MHOJHOTOM M KA4€CTBOM  MPEIOCTABICHUS
TOCYJApCTBEHHBIX YCIIYT, COOJIOACHHUEM OOOCHOBAaHHOCTH W IPaBOMEPHOCTH
JEUCTBUM JOJDKHOCTHBIX JIMLI MY3€s, OIPEICICHHBIX aJIMUHUCTPATUBHBIMU
MPOLETYPAMH, OCYILIECTBIISIET JUPEKTOP MY3€EH.

Texymuii KOHTpPOJIb Haa COOJIOIEHUEM TOCIEA0OBATEIPHOCTA JIEUCTBUM 110
MPEIOCTABJICHUID  TOCYJAPCTBEHHOM  YCIYIM W IPUHITUEM  PELICHUU
ocymecTBisieTcs crneruanuctTom (3aBeayronuM OIIM®I'OT), oTBeTCTBEHHBIM 3a
OpraHU3aIrio paboThI MO MPEIOCTABICHUIO TOCYIAPCTBEHHOM YCITYTH.

Tekymuii KOHTPOJb BKIIOYAET B Ce€Os MPOBEACHHUE TMPOBEPOK, BBIABICHUE WU
yCTpaHEHUE HaApYIICHUN TMpaB JHI, OOpATHBIIMXCSA 3a MPEIOCTABICHUEM
rOCYyIapCTBEHHBIX YCIYTI, PAacCCMOTPEHUE U TPUHATHE PEUICHUH, a TaKkKe
MOATOTOBKY OTBETOB Ha OOpalleHus 3asBUTENICH, COJAEpKalllUX >KajloObl Ha
perieHus, nelcTus (0e31eiCTBIE) TOJDKHOCTHBIX JIUI] My3esl.

Texymuii KOHTPOJb OCYIIECTBISIETCS B JopMe MPOBEACHUS TIPOBEPOK COOITIOICHUS
Y WUCIIOJHEHHUS JOJKHOCTHBIMU JIMLIAMU MY3€s, YYaCTBYIOIIMMU B IPEAOCTABICHUN
rOCYJJapCTBEHHOW YCIIYyTH, TIOJIO)KEHUM HacTosmero PeriaMeHTa ©W  HMHBIX
HOPMATUBHBIX MPAaBOBbIX akTOB Pocculickon denepanumn.

[IpocmymuBanue  agMUHUCTpALMEd My3€sl WIM  YIOJHOMOYEHHBIMHU €U
CIIELIMAJIMCTAMU 3KCKYpPCOBOJA BO BpPEMs INPOBEIACHUS KAXKIOU HOBOU SKCKYPCUHU
WU JIEKIMHU SIBJISETCS OJAHOM M3 (POpM KOHTPOJIS HAJl MOJHOTOM M KaueCTBOM
IPEAOCTABISIEMON IT'OCY TAPCTBEHHOM YCIIYTH.

2.11opsiaoK ¥ MEPUOAUYHOCTH OCYLIECTBJICEHUS] IJIAHOBBIX M BHEIJIAHOBBIX
NMPOBEPOK MOJHOTHI U Ka4eCTBA NMPEA0CTABJICHHS IOCYAAPCTBEHHOM YCJIYI'd, B
TOM 4YHCJe NOPSAAOK M (GOpMBI KOHTPOJIS HAA IOJHOTOM M Ka4yeCTBOM
NMPeA0CTABJICHUS ITOCYIaPCTBEHHOM YCJIYTH.

[ImaHOBbIE M  BHEIUIAHOBBIE IIPOBEPKM  OCYIIECTBILIIOTCA MHUHUCTEPCTBOM
KynbTypel PoctoBckoit oGmactu. [Ipu mpoBepke paccMaTpuBarOTCS BOIPOCHI,
CBS3aHHbICE C MPEIOCTABICHUEM TOCYAAPCTBEHHOW YCIYrHM, WIH OTAEJIbHBIC
JEWCTBUS B pAMKaxX UCIOJHEHUS aIMUHUCTPATUBHBIX POLIEAYD.

[Ipu opranuzanuu MPOBEPOK YUYUTHIBAIOTCA KAJOObl M 3asBJICHUS 3asBUTENEH, a
TaKX€ WHbBIC CBEIECHUS O IESITEIbHOCTH JOJDKHOCTHBIX JIUIl My3€s, YY4aCTBYIOIIHNX B
MPENOCTABIECHUN I'OCYIAPCTBEHHBIX YCIIYT.

[leppoaMYHOCTE TPOBEACHUS IUIAHOBBIX MPOBEPOK MOJHOTHI M KaydecTBa
MPEIOCTABJIECHUS] TOCYJAPCTBEHHBIX YCIYr YCTAHABIMBACTCS MHUHUCTEPCTBOM
KyJIbTypbl POcTOBCKOM 00J1aCTH.

Jnsg  mpoBeneHWssT ~OPOBEPKM  MOJHOTBI M KayecTBa  NPEAOCTABIICHUSA
TOCYJapCTBEHHOW ycayru (QopMupyercss KOMHUCCHSA, B COCTaB  KOTOPOM
BKJIFOUYAIOTCS CHEMaTMCThl MUHUCTEPCTBA KyJIbTypbl POcTOBCKO# 00macTu.
[IpoBepka OCyHIECTBISIETCS Ha OCHOBaHMM IIpuKaza MUHHCTpA KYJIBTYpBI
PocToBckoit o0nacTu.

[Io TpeboBaHMI0O KOMHUCCHM OTBETCTBEHHbBIE HCIIOJHUTEIN, a TaKXKE HHBIE
JOJDKHOCTHBIE JIMIIA, COBEPIIAIOIINE MPENYyCMOTPEHHbIE PeriameHTomM nencTBus,
JAI0T YCTHBbIE WM MHCbMEHHBbIE OOBSICHEHHS, MPEJOCTABISIIOT JOKYMEHTHI H
MaTepuasbl, CBI3aHHBIE C KOHKPETHBIMU MUCbMEHHBIMHU 3alPOCAMU 3asBUTEIICH.
PesynbraThl mpoBepku OQOPMIISIOTCS B BHAE aKTa, B KOTOPOM OTMEYarOTCs
BBISIBJICHHBIE HEJOCTATKU U MPEIIOKECHUS 110 UX YCTPAHEHUIO.



3. OTBeTCTBEHHOCTh [JOJKHOCTHBIX JIMI 32 PpelleHus M JeiiCTBUA
(0e3neiicTBHE), MpUHUMAaeMble (OCylIeCTBJsieMble) B XO/e NPeI0CTABJICHUSA
rocy1apCTBeHHOM yCayIrH.

JIOmKHOCTHBIE  JIMIJA My3€s, YIOJHOMOYEHHBIE MPUHUMATh y4acTHE B
MPEIOCTABIECHUN roCy1apCTBEHHOM YCIYTH, HECYT MIEPCOHATBHYIO
OTBETCTBEHHOCTh 32 MPaBUJIBLHOCTh M OOOCHOBAHHOCTH TMPHUHATHIX PEIICHHM, 3a
coONO/ICHHEe  CPOKOB M YCTAHOBJIEHHOTO  TOpPSAKAa  MPEJOCTABIICHUS
rOCy1apCTBEHHOM YCIIYTH.

[IepcoHanbHasi OTBETCTBEHHOCTh JOJLKHOCTHBIX JIMIL MY3€sl 3aKpEIUIsieTcss B UX
JIOJDKHOCTHBIX MHCTPYKLMSIX B COOTBETCTBUU C TPEOOBAHUSMU JICHCTBYIOIIETO
3aKOHOAATENBCTBA.

4. IloJsio:keHus, XapakTepu3yluue TpeOOBaHUsI K NOPAAKY H d¢opmam
KOHTPOJIS 32 NMPeI0CTABJIEHHEM TIOCYAAPCTBEHHOH YCJIYI'M, B TOM 4HCJIE €O
CTOPOHBI IPAKAAH, UX 00beIUHEHUH U OPraHu3alui.

Jlns oCyllecTBIIEHUSI KOHTPOJIA 3a IPEAOCTAaBICHUEM TOCYAAPCTBEHHOW YCIIYTH
rpaxjaHe, X oOBEAMHEHUS M OpPraHU3aIlliy UMEIOT MPABO HAIPaBISTh B MY3eH,
MunuctepcTBO  KynbTyphl  PocToBckoOW — 00acTd  MHAMBUIAYaJTbHBIE |
KOJUICKTUBHBIE ~ OOpamieHusi ¢  MPeUIOKEHUSMU, PEKOMEHIAIUMAMH  TI0
COBEPILICHCTBOBAHUIO KayeCcTBa W NOPSAAKA NPENOCTABICHUS TOCYAAapPCTBEHHOU
YCIYTH, a TaKXe 3asBIEHUS U >KajJoObl C COOOIICHHWEM O HapyIICHUH
OTBETCTBEHHBIMHU JIOJKHOCTHBIMU JIMLIAMHU, MPEIOCTABISIONIUMHU
rOCyJIapCTBEHHYIO  yclyry, TpeOoBaHuii PeriameHTa, 3aKOHOB M HHBIX
HOPMATUBHBIX MPABOBBIX aKTOB.

KoHTposib 3a mpenocTaBIEHHEM TOCYAAPCTBEHHOW YCIYTM CO CTOPOHBI TpakAaH
OCYILIECTBIISIETC MYyTeM TONy4YeHUusT MHGOpMalUM O HAIMYUM B JEHCTBUSX
OTBETCTBEHHBIX JOJDKHOCTHBIX JIUI] My3€sl, HApYIICHUN MOJIOKEHN PernamenTa u
WHBIX HOPMATHBHBIX TMPABOBBIX AaKTOB, YCTAHABIMBAIOUIMX TpEOOBaHUS K
IIPEIOCTABJIEHUIO TOCY1aPCTBEHHON YCIIYTH.

KoHTpons 3a mpenocTaBI€HHEM TOCYJIApPCTBEHHOW YCIYTM CO  CTOPOHBI
00beIMHEHNN TpaXKJIaH U OpraHu3alil OCYIIECTBIISAECTCS B Clydyae MPeACTaBICHHUS
ATUMU OOBEIUHEHUSAMHU U OPTaHM3AlMSIMU MHTEPECOB CBOMX UICHOB - Tpa)<iaH,
ABJISIFOLLIAXCA 3asIBUTEIISIMU IIPU MIPENOCTABIEHUN IOCYAAPCTBEHHON YCIYTH, IyTEM
NOJIy4eHUs] UHPOPMAIlMK O HAJIMYUU B JCUCTBUSX OTBETCTBEHHBIX JOKHOCTHBIX
JIMII My3€s HapYIICHUW TMOJO0XKEHNN PernaMeHTa u MHbIX HOPMATUBHBIX IPABOBBIX
aKTOB, YCTaHABIMBAIOMIMX TPEOOBaHUS K TMPEIOCTABICHHUIO TOCYIapCTBEHHOM
YCIIYTH.

Pasznea V. locyne0HbIi (BHECYICOHBINH) MOPSAIOK 00°KAJTOBAHUS PeICHUN U
nercTBUM (0e31eHCTBYS) OPraHa, NPEI0CTABJISIONIEr0 rocy1apCcTBEeHHVIO
VCJAVIY, 4 TAKKE UX T0JKHOCTHBIX JIMIL.

1.Audopmanus AJ1s1 3aMHTEPECOBAHHBIX JIMI 00 MX NPaBe HA Jocyae0Hoe
(BHecyneOHoOe) 00:kai0oBaHUe NeiicTBUIl (0e31eilicTBHS) U pellieHUil, IPUHATHIX
(ocymiecTB/IsIeMBIX) B X0/€ IPEAOCTABJICHUH FOCYIAPCTBEHHOMN YCIYIH.

B cinyyae BbIsABIEHHs HapyLICHUM IIpaB 3asABUTEIEH I'OCYIAPCTBEHHOM YCIYTM B
OTHOUIEHUU BUHOBHBIX JIML IPUHUMAIOTCSI MEPBI B COOTBETCTBHUM C JI€UCTBYIOIIHUM
3aKOHOJIATEIBCTBOM. 3asBUTENb UMEET MPAaBO HAa 00KaJlOBaHUE NEUCTBUMA U (MJIN)



0e3/1eliCTBUS JTOJDKHOCTHBIX JIMI] My3es B 10CYJeOHOM (BHECYIe0HOM) TTOPSIIKE.
[Ipu oTKa3e B MpeaOCTaBIECHUH TOCYIAPCTBEHHON YCIIYTH 3asiBUTENb UMEET MPaBO
oOpatutbcs C oOpalleHueM, >Kajao0oi, 3asBICHHEM K AUPEKTOpY My3es, B
MunuctepcTBo KynbTypsl PocToBckoil oOnactu wid oOXanoBaThb OTKa3 B
CyZieOHOM TIOPSAZIKE B CPOKU, YCTAHOBIICHHBIE JICUCTBYIOIINM 3aKOHOIATEILCTBOM.
JlevictBus (06e37eiCTBUSA) AOHKHOCTHOTO JIMIIA MOTYT OBITh OOKaJOBaHBI B
nocyneoHoMm mopsiake. [Ipu oOpamiennn 3asBUTENsT B MUCbMEHHOU (opme Cpok
paccMOTpeHHus Kano0bl He JOJDKEH MPEBBIMaTh 15 qHel ¢ MOMEHTa perucTpaiuu
Takoro oOpamieHus. [lo Bompocam, KOTOphIE HE YpEryJIUpOBaHbl HACTOSIIUM
perjaaMeHTOM, B LIEJISIX UX YPETYJIUPOBAHUS MOTYT IPUHUMATHCS, JIOKAJIbHBIE aKThl,
KOTOPBIE HE MOT'YT MPOTUBOPEUUTH MOJOKEHUSIM HACTOSIIETO aIMUHUCTPATUBHOTO
perjiamMeHTa.

2. lIpenmet aocynedHoro (BHecy1e0HOI0) MOPSIKA 00:KAT0BAHUS.

3asBUTETH UMEET MPABO 0OPATUTHCA C KAIOOOM B COOTBETCTBUU C JICUCTBYIOIIUM
3aKOHOJATEIBCTBOM, B CJICIYIOIIUX CIydasiX:

1) HapyumieHue mOpsiAKa NTPUHATHUS 3alpoca 3asdBUTENST O MPEIOCTABICHHUU
roCy1apCTBEHHOM YCIYTH;

2) HapyuIeHUE MOPsIKa NPEeIOCTABICHUS TOCYIapCTBEHHOMN YCIIyTH;

3) TpeboBaHuE y 3asBUTENSA JOKYMEHTOB, HE MPEAYCMOTPEHHBIX HOPMATHBHBIMU
MPaBOBbIMU aktaMu  Poccuiickoi Oenepanuu, IUIsL  OPEIOCTaBIICHUS
rOCyJTapCTBEHHON YCIIyTH;

4) oTka3 B TMpUEME JIOKYMEHTOB, MPEJOCTaBICHUE KOTOPBIX MPEIYCMOTPEHO
HOPMaTHUBHBIMU IIPABOBBIMU aKTaMH Poccuiickoit ®denepanum, IS
MPE0CTaBICHUS TOCYTAPCTBEHHON YCIIYyTH;

5) oTKa3 B MPEIOCTABICHUHN TOCYIapCTBEHHON YCIyTH, €CJIM OCHOBAaHMS OTKa3a HE
IPETYCMOTPEHBI efepabHBIMU 3aKOHAMU U MPUHATHIMUA B COOTBETCTBUU C HUMH
WHBIMHA HOPMAaTUBHBIMU ITPaBOBbIMU akTaMu Poccuiickoit denepannu;

3. HcuepnbiBaonuii nepeyeHb OCHOBAHMH /JIsl O0TKa3a B PacCMOTPEHHH
sKaJ100bI (IpeTeH31u) JTU00 MPUOCTAHOBJIEHHS €€ PACCMOTPEHUS.

Ecnu B nucbMeHHOM 0OpallileHuu He yka3aHa (haMUIus 3asiBUTEINs], HaPAaBUBIIIETO
oOpalleHue, 1 MOYTOBBIN aJpec, M0 KOTOPOMY JIOJDKEH OBITh HAIlpaBJEH OTBET, TO
OTBET Ha oOpailieHre He JacTcsl.

[Ipu nonydyeHUn MUCbMEHHOTO OOpAIllEHUs], B KOTOPOM COJEPKATCA HELIEH3YpHBIE
a1M00 OCKOPOWTENbHBIE BHIPAKECHUS, YIPO3bl KU3HH, 3J0POBBI0 U HMYIIECTBY
JOJDKHOCTHOTO JIMIIA, a TakXKe YJICHOB €ro CEMbH, OOpallleHne MOXKET OBIThH
OCTaBJICHO 0€3 OTBETa MO CYIIECTBY IMOCTABICHHBIX B HEM BOMPOCOB U COOOIICHO
3asIBUTENIO, HAMPABHUBIIEMY OOpalieHue, O HEAOMyCTUMOCTH 3JI0yIOTPEOICHUS
MPaBOM.

Ecam TekCT NUCbMEHHOTO OOpallleHHsT HE MOAAAETCS MPOYTCHUIO0, OTBET Ha
oOparieHue He 1aércs, 0 4YéM cooOIIaeTCs 3asiBUTENI0, HAIIPaBUBIIEMY OOpallleHHe,
ecyu ero paMuiIs ¥ MOYTOBBIA aJipec NOAAAI0TCS IPOUTEHHUIO.

Ecnu B muchMeHHOM OOpalieHuH 3asBUTENSl COAEPKHUTCS BONPOC, HA KOTOPHIMA
3asBUTEJIF0 MHOTOKPATHO JaBaJUCh MUCbMEHHBIE OTBETHI 10 CYIIECTBY B CBSA3U C
paHee HampapIsiIeMbIMUA OOpAaIEHUSIMH, U TIPH 3TOM B 0OpaIllcHUU HE MPUBOISATCS
HOBBIE JIOBOJBI WJIK OOCTOSITEILCTBA, YIIOJHOMOYEHHOE HA TO JOJKHOCTHOE JIUIIO
BIIPABE MPUHATH PEIICHHE O OE30CHOBATEIBHOCTH OYEPEIHOTO OOpalieHus |
MPEKPAIICHUN TEPEeNUCKH C 3asBUTENEM IO JaHHOMY Bompocy. O maHHOM



pelIeHUH YBEIOMIISIETCS 3asIBUTENb, HAMPABUBIINI OoOpalleHue.

4.0cHOBaHMS JAJs1 Hayajga Mpoueaypbl JI0CyAeOHOro (BHecyaeOHOIO)
00:KaJI0BaHMUS.

’Kanoba momaercss B mucbMeHHON (opMe Ha OyMaKHOM HOCHUTENE, B DJICKTPOHHOMN
dbopme B wmyseir. JKamoObl Ha pelieHUs, TPHUHITHIC PYKOBOIUTEIEM MYy3es,
paccmarpuBatoTcs B MuHUCTepcTBE KyIbTypbl PocToBCKOI 06nacTu.

Kanoba momkHa conepxaTh:

1) HauMeHOBaHUE OpraHa, TMPEJOCTABIAIONIETO TOCYJAPCTBEHHYIO YCIYTY,
JOJDKHOCTHOTO JIMI]A OpraHa, MNpeJoCTaBIsIONIET0 TOCYJapCTBEHHYIO YCIYTY,
peuieHus u aerctBus (0e3aeiicTBUE) KOTOPBIX 00KaYIOTCS;

2) damMmuivio, UMs, OTYECTBO (MOCIEAHEE — MPU HAJIUYMM), CBEJACHUS O MECTE
JKUTEJIbCTBA 3asBUTENA - (PU3MYECKOTo Jivila JIMOO HAaWMMEHOBAaHUE, CBEIACHUS O
MECTE HaXOXJEHHUS 3asBUTENS — HOPUAMYECKOTO JIUIA, a Takke HoMep (Homepa)
KOHTakTHOro TeinedoHa, aapec (aapeca) JIEKTPOHHOM MOYTHI (MPU HAIUYUU) U
MOYTOBBIHN a/Ipec, IO KOTOPBIM JTOJDKEH OBITh HANPABIIEH OTBET 3asSBUTEIIO;

3) cBeaeHuss 00 oOXKadyeMbIX pPEIICHUSIX M JEHCTBUAX (Oe3MeicTBUM) OpraHa,
MPENOCTABISIONIEr0 TOCYJAPCTBEHHYIO YCIYTy, IOJDKHOCTHOTO JIMIIA OprasHa,
MPEAOCTABISAIONIEr0 TOCYITaPCTBEHHYIO YCIIYTY;

4) noBoABI, HA OCHOBAHMU KOTOPBIX 3aBUTEIb HE COIJIACEH C PELICHUEM U
nerctBueMm  (Oe3deiicTBMEM) OpraHa, MPEIOCTaBISIONIETO TOCYAapCTBEHHYIO
yCIIyTy, JAOJDKHOCTHOTO JIMIIA OpraHa, MpeIOoCTaBJSIOIEr0 TOCYAapCTBEHHYIO
yciyry. 3asiBUTEJEM MOTYT ObIThb MPEACTABICHBI JOKYMEHTHI (IIpU HAJIWYUH),
MOATBEPKAAIOIINE IOBOIbI 3aABUTENS, JIMOO UX KOIUH.

5. IlpaBa 3auHTEpPeCOBAHHBIX JIMII HA MOJy4YeHUe HH(POPMAIIUN U IOKYMEHTOB,
HEe00X0AUMBIX /IJIsl 000CHOBAHMS M PACCMOTPEHMS KAJI00bI (IIPEeTEH3UM).
3anHTEPECOBAHHOE JTUII0 UMEET MPABO Ha MOyYeHUE HH(OPMAITUN U JOKYMEHTOB,
HEOOXOJUMBIX JJI1 OOOCHOBAHHSI M PACCMOTPEHHUS KaJoObl (MIPETEH3UH), €CIIH
MHOE HE MPELYCMOTPEHO 3aKOHOM.

6.0pranspl rocy1apcTBeHHON BJIACTH M J0/LKHOCTHBIE JIHIA, KOTOPBIM MOMKET
ObITh HampaBJieHAa :xajoda (mpeTeH3Hsi) 3asiBUTEI B  J0CyeOHOM
(BHecy1e0HOM) MOPSIAKe.

[Ipu oTKa3e B MPENOCTaBICHUH IOCYIAPCTBEHHOM YCIIYTH 3asiBUTENIb UMEET MPABO
o0paTuThCs ¢ oOpaleHueM, Karo00i, 3asBICHUEM:

- K JUPEKTOPY MYy3es;

- B MuHuCTEpCTBO KYIBTYphl POCTOBCKOI 0071aCTH.

’Kanmoba mosxeT ObITh HampasiieHa IO MOYTEe, C UCIIOIh30BaHNEM HH(POPMAIIMOHHO-
TEJIEeKOMMYHUKaMOHHON ceTH «MHTepHeT», odunnaasHoro caiita MUHKYIBTYpHI
PocToBckoii oOnacTh, a TakKe MOXKET OBITh MPHUHATA TPU JUYHOM TIPHEME
3asIBUTEJIS.

7. Cpoku paccMOTpeHHSsI KaJI00bI (IPeTEeH3UN).

Kanob6a, moctynuBmias B My3ed win B MHHUCTEPCTBO KyJbTypbl PocTOBCKOM
00NacTH, TMOMJIEKUT PACCMOTPEHHUIO JIOJDKHOCTHBIM — JIMIIOM,  HAJEJICHHBIM
MOJTHOMOYHUSIMU TI0 PACCMOTPEHUIO JKaJl00, B TeueHue 15 pabouyux JHEH co JHS ee
perucTpaium, a B cliydae O00XaJOBaHMsS OTKa3za My3esl, JIOJDKHOCTHOTO JHIa B
npueMe JTOKYMEHTOB Y 3asBUTEJISI IUOO B UCIPABIICHUM JIOIMYIIEHHBIX ONEYaTOK U
omuOOK WM B Ciiydae 00KaJOBaHUs HAPYUIEHUsS] YCTAaHOBJIEHHOI'O CPOKa TaKHX
WCITpaBJICHUI — B T€UEHHUE TISATH PabOYMX JHEH CO JTHS €€ PerucTpaIuu.



8. Pe3yabTar nocyae0HOro (BHecyae0OHOro) 00:KajJOBAHUS NMPUMEHUTEIbHO K
KAXKA0# nmpouexype Jiu00 MHCTAHIMH 00:KaJT0BAHUS.

[lo pesymbpratamM paccCMOTPEHHUS KAJIOOBI MTUPEKTOP My3es Wi MUHUCTEPCTBO
KyJIbTyphl POCTOBCKOI 001acTH, TPUHUMAET OJTHO U3 CICAYIONUX PEIICHUN:

1) ymoBieTBOpseT kajio0y, B TOM 4duciie B (popMe OTMEHBI MPUHATOTO PEIICHUS,
BO3BpaTa 3asBUTENIO JICHEKHBIX CPEJICTB, B3UMAHUE KOTOPBHIX HE MPETyCMOTPEHO
HOPMATUBHBIMU NPaBOBbIMU akTaMu Poccuiickon ®enepannu, a TakkKe B MHBIX
dbopmax;

2) OTKa3bIBAaCT B yJIOBJIICTBOPEHUU KATOOHI.

He mno3gHee pgHs, cieayromiero 3a JHEM TMPUHSATUS pELIEHUs, 3asBUTEII0 B
NUCbMEHHON (opMe U TIO JKEJIIAHWIO 3asBUTENISI B DJIEKTPOHHOU Qopme
HaIpPaBJISIETCS MOTUBUPOBAHHBIN OTBET O pe3yJbTaTaX PaCCMOTPEHUS JKAIOOBI.

B ciyuae ycraHOBi€HUS B XOJ€ WIM IO pe3yJbTaTaM PacCMOTPEHHUS >KaJIOObI
MPU3HAKOB COCTaBa aJMUHUCTPATUBHOTO IPABOHAPYILICHUS, WU MPECTYIICHUS
JOJDKHOCTHOE JIMIIO, HAJCJICHHOE IOJHOMOYHUSMU 110 PACCMOTPEHHIO Kajoo,
HE3aMeJITEIbHO HAIPaBIIsIeT UMEIOIIMECS] MAaTEPUaJIbl B OpPraHbl IPOKYPATYPHI.



[Tpunoxenue No 1
K aIMUHUCTPATUBHOMY PETTIaMEHTY
MPEIOCTaBIEHUS TOCYJaPCTBEHHON yCIyTH

biiok-cxema nmociea0BaTEeIbHOCTH ICMCTBUM MPH MPEIOCTABICHUN
roCyAapCTBEHHOM YCIyru

OOparienue 3asiBUTENA 32 IPEIOCTABICHUEM

yCIyTu
\ 4 A 4
[Tomaua 3asBKM Ha MOJy4eHUE
rOCyJ1IapCTBEHHOM YCIYTH.
3aK/Ir04eHNE JOroBopa Ha OKa3aHue [Tpuobperenue (wnu
TOCYJapCTBEHHOU yCIyTH norydeHue) ousnera (KacCoBOTO

4eKa), JJIEKTPOHHON KapThI

A 4

OmaTa yciayr nyTeM nepeurciaeHust
JIEHEXKHBIX CPEACTB Ha CUET MYy3esl-
3anoBenHukKa. [lonyuenue
3JIEKTPOHHBIX KapT MO MJIATEXKHOMY
MIOPYYECHUIO

[ToTpebnenne rocyaapcTBEHHON yCIyru

l l

OcyliecTBieHUE 10
[Tocemenue no mepe BO3MOYXHOCTH WJIM TIO MEpe
HEOOXOINMOCTHA HEeOOXOINMOCTH 3aIliCH B
rapaepo6a, CaHUTapHBIX KHHT'€ OT3LIBOB U
MOMEIICHUN My3est MPEJI0KEHU N, KHUTE
oOpanieHuil myses

B npenocraBiiennu rocy1apcTBEHHONW YCIIYTH MOXKET ObITh OTKa3aHO B CICIYIOIIUX CIIydasx:
— OTCYTCTBHE y MOTpeOuTens Ounera (KacCOBOro 4eKa), yCTAaHOBICHHOTO 00paslia, aloIero mpaBo
Ha II0JIY4EHHUE IOCYIapCTBEHHON YCIIYTIH;
— OTCYTCTBHE TMPEIBAPUTEILHOW 3asBKH TOTPEOWTENs] HA MPENOCTABICHUE TOCYIapCTBEHHOU
YCIIyTH;
— OTCYTCTBHE OILJIATHI 10 3aKIFOUYEHHOMY JIOTOBOPY Ha MPEIOCTaBICHUE TOCYAapPCTBEHHOM YCIYTH,
— o0OpaiieHue 3a MoJiyyeHHeM ToCyIapCTBEHHOM yCIIyTd BHE pexuMa paboTel My3es;

— HapymeHue MHcTpykuun Myses 0 TpOnyCKHOM PEKHUME.



[Tpunoxenue Ne 2

K aJMUHUCTPATUBHOMY PEIJIAMEHTY
MIPEI0CTABIEHNS T'OCYJaPCTBEHHOMN yCIyTH

Ilepeuenb

CIEINANIMCTOB, OCYIIECTBIISIOMINUX YKCKYPCHOHHOE M JIEKIIMOHHOE 00CTyKUBaHUE,
MH(OPMaLMOHHO-CIIPABOYHOE 00CITY>)KUBaHHE 3asIBUTEIIS TOCYIapCTBEHHON yCIyTn

No HaumeHnoBanue n0mKkHOCTH OO6pazoBanue CTpyKTypHOE
n/m no/ipas/ieJiecHue
1 ['maBHBI XpaHUTETH POHIOB Bricmiee OTaer KOMIIEKTOBAHHUS,
npohecCuoHaIBLHOE yuera, XpaHeHHs U
2 Crnenuanuct no y4eTy My3elHbix | Boiciee U3Y4YEHUSI My3E€HHOTO
IpeIMETOB npodeccuoHaIbHOE donna
3 Crapuunii Hay4HbIi COTPYJIHUK Beicmee
npodeccuoHaIbHOE
4 Munaamumii Hay4yHbIA COTPYIHUK Briciiee
npodecCHoHAIbHOE
5 Benymmit xpanutens My3eiiHbIX | Briciiee
MPEeIMETOB po(hecCHOHATTLHOE
6 XpaHUTENb MY3€HHBIX IIPeAMETOB | Briciee
npodeccuoHaIbHOE
7 3aBenyonMi CEKTOpOM n3ydeHus | Briciiee CekTop u3ydeHus u
U COXpaHEeHHUsI 00BEKTOB npodeccuoHaIbHOe COXpaHEeHHs 00BEKTOB
KYJIbTYPHOT'O HAaCIEaUs KYJIbTYPHOI'O Hacleaus
8 Crenmanuct no o0ecreyeHHIo Bricuiee
COXPAHHOCTH OOBEKTOB npodeccuoHaIbHOe
KYJIbTYPHOT'O HacJIeaus
9 3aBenyOUIUi OTAEIOM Beicmee Otnen npencrabieHus
MIPEICTABICHHS MY3€HHOTO npodeccCuoHaIbHOE My3eitHoro (oHa,
¢dbonma, ropoauIla U OKpYTu rOpOJUIIA U OKPYTH
Tanauca Tanaunca
10 Benymuit meronuct 1o mysenHo- | Beiciiee
00pa3oBaTeNbHON ACATENBHOCTH | MpodecCHoHANIbHOE
11 CrenmanicT Mo SKCIIO3UIIMOHHON | Briciiee
Y BBICTABOYHOM AESITEIbHOCTH npodeccuoHaIbHOe
12 XyH0KHUK CpenHe-cnenuaibHOE
13 DKCKYPCOBOJI Cpenne-cnenuaibHOE
14 I'11aBHBIN HHXKEHEP Beicmee AMUHUCTPAaTUBHO-
npoecCHOHATILHOE YIPaBJICHUYECKUHN TIEPCOHAT
15 I'maBHbII Oyxranrep, Oyxranreps! | Briciiee
npodecCHOHATEHOE
16 Crenuanuct mno kKajapam, Bricmiee
CeKpeTapb PYKOBOAMTEIIS npogeccuoHaIbHOe

Hupexrop I'bYK PO «Apxeonorndeckuit
My3eii-3anoBegHUK «TaHaucy»

B.N.IlepeBo3unkoB
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